
Miami-Dade County Office of 
the Tax Collecto r 
Local Business T ax Section 
,-\ cm: .\farcos Send on 
'.2.00 N\'{! 2nd . \ venue 
l\Iiami, FL 33 128 

SM 
GQ_ 

.l.\rro;aNE'fS S M GQLA W .COM 

:\lo\-cmber -~'h, 20:25 

Re .: M ontes de O ca Travel Agen cy, Corp . 

Dear i\fr. Senclo n, 

f "i,, E111l1i! llllil U.S. ,\,.[ail 

\Y/ e represent Montes de Oc:i Tra,·el Agency. Corp. We write to respond to vo ur 
letter of October JO, 2n15, recei...-ed o n Nm-ember yct, 2025. P lease note i\Iontcs de Oca 
Tra,-el .-\gency, CoqJ. is in the business of pru,-iding traYel and gift parcel sen·ices to Cuba in 
full compliance with the Cuban .-\ ssets Contro l Regulations ("C-\CR") in 3 l CFR Part 5 l 5, 
and Section 7-J.2 of the Export . \clminiscra tion Regulatio ns ("EAR"). Both regulations 
contw1 general licenses and exceptions authorizing the provision o f mn-el and gifr parcel 
serv ices to Cuba, meaning no specific license is needed from either OF.\ C or BIS to pro,-icle 

the serv ices that l'viontes de Oca Travel _-\gency, Corp does. 

Pursuant to 31 CFR 5 l 5.3 17, a general licen se is any license or authorizatio n the 
terms n f ,vhich are set forth in the C-\ C R regulatio ns. \X' ith regard to tra,·el sen.·ices, there is 

a gene ral bccnse in the C.\ CR at 3 l CFR 5 I 5.57 2(a) 

General licen ses -

(I) Autbodzation to provide travel ser vices. Persons subject to U.S. 
jurisdiction are autho rized to prm-ide w1,·el se.n -ices in connection ,,·ith 

co this pan. trav el-rebted transactions inn>h-ing Cubci authorized pursuarn 

b'or furthe r cbrit:y, O r•.-\ C response to its Freciuently _-\sked Q uestio ns explains: 

724. Do travel service providers (such as trave l agents and tou r group 
ope rators) n eed to ob ta in specific Li censes from OFAC to p rovide 
services fo r tra vel to C uba? 

Nu . . \ general lice nse ,n1chm·ize~ pcr~(H1S sub ject tu l'.:,:, . jurisdicri,ln. 
including trnn:l a);t' ntS and tour gr1 >up n1-icrntors. m pn1,·idc tr;l\'el scrYiccs 

~ L l . 
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111 connccuon wirh ;1uchnrizcJ cr;1yc] without che need for ~recific lict·n~c:­
fro m OF. \C. For a comp le re dcscripcion o f ,vhm thi:; gener;1l liccn~c 
aurhurizes and rhc restrictions char app l~-, see 31 CFR § 515.5-::-2(::i)(l) . 

https: / /ofac. treasury.gov/ faqs/search?search api full text= 7?4 

Like,visc, the export and reexpo rt of cargo to C uba require a license from the Bureau 
o f Industry and Security ("BIS"), unless autho rized by a license exception specified in 
sectio n 746.2(a)( L) o f the Expo rt .\clministratio n Regulations ("EAR") o r exempted fro rn 

License requirements in section 7-1-6.2(a)(2) . 

, \ License exception is a general autl1o rization to expo rt or reexport certain items 
without a license under sta tee! conditio ns. https:/ /www.bis.gov/licensing/ country­

guidance/cuba-export-controls. There are t\VO license excepcions autho rizing shipm ents of 
no nco mmercial cargo to Cuba: Suppo rr u f the C uban People and Gift Parcels. 

License Exception Suppo n fo r the Cuban People (SCP) (Section 7-l-lJ.2 I of rhe E_-\R) 
autho rizes the expo rt and reexport of cer tain items to C ub::i that are intended to imprm-c th e 
li,·in.g condirio ns, suppo rt indepen<lent economic :1eti,-ity, strength en ci,·il society, unpro\-e 

th e free flow o f in formatio n, and facilitate travel and comme rce. 

License F.xccptio n G ift Parce ls and Humanitarian D o nations (GFT) (Sect.ion 

740. l:2(a) of the E.-\R) a utho ri7.cs the expo rt a nd reexport o f certain J o natecl items b y ,111 

indiv idual (do no r), or a fonvarding se rvice ~Kring o n behalf o f the do n or, to an eligible 

recipien t (clo nce) . G ift parcels m ay cuntain a \·aricty o f ircms, inclucli.ng food, most 

m.edicines, medical supplies and de,-ices, ce rtain consume r communications de,-ices, and 

other items o f a type normally exchanged as gi fts be tween individuals. 

r\n OF.-\ C general license also authorizes, subject to certain conditiom and 

Limitatio ns, the e.xportacion from the United States, and the reexportntion from thi.rd 

countries of irems m C uba where the e.xpon acion o r reexpottation is already licemecl or 

o therwise autho rized by the Comme rce D epartment's B ureau of lnclus trY an<l Security. See 

3 1 CPR§ 515.533(a). 

Hm·ing i.n mind the abm-e regulations :1utho rizing general licenses and license 

exceptio ns for pro,-iding trn,·el and gift parcels setTices to Cuba, we ,-eri~- rhar 't\ Io ntes de 
Oca Tra,•el .-\gency, Corp is in full compliance with federal law. P lease do no t hesita te ro 
contact us in case vou need :1clLLitional informatio n. 

Sincere! r, 

.-\mbar Dinz, Esq. 

SA N CHEZ-fVI EDII\I A. GONZALEZ. QUESA0.,; , LAGE . GO M EZ ~ MAC H ADO LLP S M GQ L A W .CO M 



i\!lian1i-Dade County Office o f 
the T ax Collector 
Local Business Tax Section 
A ctn: .Marcos Sendon 
200 NW 211J r\ venue 
:Miami, FL 33128 

SM 
GQ_ 

A l 1 0 :-< 'lUS SMG Q L AW. CO M 

November l Sch, 2025 

Re.: Paloma Tours LLC, d/ b/ a Cubamax 36 

Dear l\fr Sendon, 

I 'ia Emt1il and FedE.-..: 

\Y./e represent Paloma T ours LLC, d / b/a Cubamax 36. \Y/ e write to respond to your 
leuer of October 30, 2025. Please no te Paloma T o urs LLC, d / b / a Cuba max 36, under contract 
with Cubamax Travel Inc, is in the business o f prov iding tra,-cl, remittances, goods, and gift 
parcel services to Cuba in full compliance \,-ith the Cuban ,-\ssets Contro l Regulations 
("C -\CR") in 31 CFR Pan 515, and Section 742 o f the Expon _-\dministration Regulations 
(" E.AR"). Both regulacions con tain general licen ses and excepcions authorizing the pro,-ision 
o f tn1vel, remittances, and gift parcel sen-ices to Cuba, meaning no specific license is needed 
frorn either OFAC or BIS to prO\·ide the servic es tha t Paloma Tours LLC, d / b / a Cubama-" 
36 does. 

Pursuant to 31 CFR 515.3 17, a general license is any License or authorization the terms 
of ,vh.ich are set forth in the Cf\CR regulations. \X' irh regard to tra\Tl ser~: ices, there is a general 
license in the C-\.CR at 31 CFR S-15.572(a) 

General licenses -

(l ) Authorization to provide travel services. Persons subject to U.S. 
jurisdiction are authorized to provide tra,,el sen-ices in connection 
with navel-related transactio ns invoking Cuba authorized pursuant 
to this par t. 

For further clarity, O F, \ C respo nse to its F requently ,-\.sked Questions explains: 

724. Do ttavel service providers (such as travel agents and tour group 
operators) need to obtain sp ecific licenses from OFAC to provide 
services for travel to Cuba? 

SA f'1 C HE Z-M EDIN A . GO N ZA L EZ. LP..G E . G O MEZ & M ACH A D O . LL P SMGQLA W .CO M 
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l\o. . \ general license authorizes perso ns rnb jecr t•) l . .S jmisdicrn ,11 , 

including trn\·cl agems and rnur group operatllrs, to ptcl\· idc tr:l\·el sc rY JCL'" 
in connection "id1 authorized mn-cl \Yirhout the need for srecific licL 1b l~ 

from OF. \C. For a complete de~cription of \\·ha1 rhi:; general license 
au thori7.cs and rhe restrictions rhm apph· , see 31 CFR § 515.S-.'.\a)( l ). 

https: / / o fac. treasury.gov /faqs/search?search api folltext= 724 

T here is a similar general License for the p rO\-isio n o f rem ittances to C uba under 3 l 
CF R 515.572(a)(3). Likewise, the expo r t and reexpon o f cargo to Cuba require a license from 
the Bureau of Industry and Security ("BIS"), unless autho rized by a license exception specified 
in sectio n 746.'.Z(a)( l ) o f the Export A dministra tio n Regulations ("Ei\l~") o r exemp ted fro m 
license reguirem ents .in sec tion 746.2(a)('.2). 

A License exceptio n is a genera l autho riza tio n t0 expor t o r reexport certain item s 
witho ut a license under sta ted conditions. h ttps: //www.bis.gov /licensing/countty­
guidance/cuba-expo rt-contro1s. There are two license exceptions authorizing ship m ents of 
no n commercial cargo to Cuba: Support of th e Cuban People and G ift P arcels. 

License Exceptio n Support for the C uban P eople (SCP) (Section 740.2 l of the L -\R) 
autho rizes the expo r t and re.export of certain items rn Cuba that are intenc.lec.l to it11prm-e the 
living conditio ns, support independent econo mic acti,rity, strengthen ci\·il socie ty, i.rnpron the 
free flow of in formation, and fac ilitate tra\·el and comme rce. 

License Excep tio n G ift Parcels and H umanita rian Donations (GFT) (Section 7-1-U. l '.2(a) 
o f the E.0\R.) autho rizes the export and reexp ort of certain do nated item s by an indi\·id ual 

(do no r), or a forwarding service acting on behalf of the donor, to an e ligible recipien t (do nee). 

G ift parcels may contain a variety o f item s, including food , most medicines, medical supplies 

and devices, certain con sumer communica tions devices, and o ther items o f a tvpe no rmally 

exchanged as gifts be tween indi\i.duals. 

An O F r\ C general licen se also autho rizes, subj ect to certain condit ions and l.imi tacions, 

the exportation from the United States, and the reexportation from third countries o f items 

to C uba where the expor ta tion or re.expor ta tio n is alread y licensed or otl1erwise auth o rized by 

the Commerce D epartment's Bureau o f Industry and Security. See 3 1 CFR § 5 15.533 (a). 

Ii gait1st that background, we veri~; that Paloma T ours LL C, d / b / a Cubam ax 36 is in 

full compliance wit h federal law. P lease do not hesitace to con tact us in case you need 

additio nal in formation. 

Sincerely, 

:-\mbar D iaz, E sc1. 

SANC H E Z· ME D INA. GONZALEZ . LAGE . GO MEZ & MAC H ADO LLP SMGQ L AW .COM 



l\Iiami-Dade County Office of 
the T ax Collector 

SM 
GQ_ 

ATTORNEYS S M GQLAW .COM 

]\jo,,ernber 7th , 2025 

Local Busin ess Tax Section 
Artn : 1\Iarcos Sendon 

r ill Elllc✓il l!lld l ;edE\' 

200 N\V 2t\l1 Avenue 
1\liami, FL 33128 

Re .: Joros Travel LLC, d / b /a Cuba m ax 22 & 26 

Dear l\fr. Scndon, 

\X'e represent Joros Trawl LLC, d/b/a Cubarnax 22 & 26. We ,nite to respond ro 
rour letter of October 30, 2025, receind on Nm-ember 6rh , 2025. Please note jorns TraYel . . 

LLC, under conu·act with Cubarnax Tr,n-el, Inc. is in the business of prm·icling tran:~L 

re1nittances, goods, and gift p arcel sen-ices to Cuba in full compliance with the Cuban , \sscts 

Comrol Regulations ("C-\CR") in 31 CFR Part 515, and Section 7-+2 o f the Export 
,-\.<lministration Regulations ("E. \R"). Both regulario ns contain general licenses and 
exception s authori7.ing rhe prm-ision o f tnn-el, remittances, and gift parcel sen-ices to Cuba, 
meaning no specific license is needed from either OE\.C or BIS to pro,·ide the sen·ices that 
J oros T rm-el LLC does. 

Pursuant to 31 CFR 515.31 7, a general license is any liceme or authori?.ation the 
tct:rns o f which arc set forth in the CA CR regulations. \\' ith regard to tra\-el sen-ices, there is 
a general license in the C\CR at 3 1 CFR 5 l 5.572(a) 

Genei-al licenses -

(I) Autlwriz:a tion to p 1·ovide trnvel services. Persons subject to L' .S. 
juris<liction are authorized [O pro,·ide traYel services in connection 
with travel-related -transaccions im·oh·ing Cuba authorized pursuant 
to this part. 

For further clarity, OE.\C respome to its Freyuently Asked Q uestions explains: 

724. Do travel service providers (s uch as trave l agents and tour group 
operators) need to o b tain specific licenses from OFAC to provide 
services fot trnve l to Cuba? 

No. _-\ general license authorizes persons subject to L.S. juri~dicri, in, 
including tra,·cl agents and tour group opera tors, to prn,·ide m1\·el serY1ccs 
in connection "·ith authnrized tr:ffcl ,,·ithour the need fur specific liccmc;; 
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1 2 0 0 B R I C I< E L L A V E l'i U E . S U I T E 9 5 0 . l11 I A IV1 I . F L 3 3 1 3 1 T E L : 3 0 5 . 3 7 7 . 1 0 0 0 F AX : 8 5 5 . 3 2 7 . 0 3 9 i 



from UF-\C. For a cumplere dcscriprn in o f \\·hat this general License 
autho rizes and the restrictiuns tha t apply, see 31 CfR §SI 5.5' 2(a)(l ). 

https: // ofac. t.reasurv.gov /faqs /search?search api fulitext=724 

There is a similar general License for the prO\-isio n o f remittances to C uba under 31 
CFR 5 I 5.572(a)(3) . Likewise, the export and reexport o f cargo to Cuba require a license 
from the Bureau o f Industry and Security ("BIS"), unless authorized by a license excention 
specified in section 746.2(a)( I) of the Exp ort .-\dministration Regulations ("K -\.R") or 
exempted from license requirements in seccion 7-l-6.2(a)(2) . 

.,-\ license exceptio n is a general authorization to export or reexport certain item s 
\vithoU[ a license under sra red conditio ns. https://www.bis.gov/licen sing/country­
guiclance/cuba-export-conttols. T here are t\H> liceme exceptions autho rizing shipments of 
nonconm1ercial cargo to Cuba: Support o f the Cuban People and Gift Parcels. 

License Exception Support for the C uban People (SCP) (Section 740.21 of the E.-\R) 
authorizes the expor t and reexport of certain items ro Cuba that are intended to improve the 
li\-i..ng conditions, support independent economic actiYity, strengthen ci,-il society, impro, ·e 
the free flow of informatio n, and facilirnte mn-el and commerce. 

License Exceptio n G ift Parcels and Humanitarian Donations (GFl) (Sectio n 

7-I-O. l 2(a) of the h£\.R) authorizes the export and reexport of certain donated items b\" an 

indi\-iclual (donor), or a forwarding sen-ice acting o n behalf of the donor, co an eligible 

recipient (donee). Gift parcels may contain a nriety of items, including food , most 

n1.edi.cines, medical supplies and de,·ices, certain consumer communications devices, and 

o ther items of a t)1)C nom1ally exchanged as gifts between i.ndi.\-iduals. 

An OF:\C: general license also authorizes, subject ro certain conditions and 

limitations, the exportation from the U nited Stares, and the reexpurrntiun from rhird 

countries o f item s to C uba ,,·here the cxportmion o r reexportati.on is already Licensed o r 

o therwise authorized by the Commerce Department's Bureau of Indm try and Securiry. See 
3 1 CPR § 5 15.SJJ(a) . 

. \gainst that background, we verify that Jo ro s TraYel LLC. is in ful l compliance ,, ith 

federal law. Please do not hesitate 1·0 co nrnct us in case \·ou need additional information. 

Sin cerel\, 

,-\.mbar D iaz, Esq. 

SAN C HEZ-MEDINA . GONZALEZ. QUESADA. LAGE. GOMEZ N MAC HADO LLP SM GQLAW .COM 



\\ 

J\ liam.i-Dade County Office of 
th e Tax Collector 
Local Business T ax Section 
Att n : "tvlarcos Sendon 
200 NW 2nd .·h enue 
i'vfiami, FL 33128 

SM 
GQ_ 

/\,.TORI-JEYS SMGQLAW.COM 

Re .: Volaris Travel Agen cy Corp d / b /a Cubamax 13 

D ear Mr. Sendon, 

W/e rep resent \ 'olaris Trn-:cl .·\gency, CoqJ, d / b /a Cubamax l3. \X'e write to respond 
to your letter of October 30, 2025, recei,·ed on No\'ember 6th, 2025. Please note \' olaris 
Travel Agency, Corp, under contract \Yith Cubamax Tn-r<,·el, Inc. is in che business of 
p roviding trm:el, remittances, goods, and gi ft parcel services to Cuba in full comp liance ,,·ith 
the Cuban .-\ssets Con trol Regulations ("C-\CR") in 31 CFR Part 515, and Section 7~2 of 
the E xport .·\ dminis cration Regula tions ("E.-\R"). Borh regulations contain general licenses 
and exceptions authorizing the p rO\·ision of tra,·el, remitta nces, and gift parcel sen-ices to 
Cuba, meaning no specific l.iceme is needed from either OE·\ C or BIS to provide rhc 
sen·ices that Volaris T raYel _-\gency, Corp does. 

Pursuant to 31 CPR 515.317, a general license is am license or authorization the 
terms of which are set fo rth in the C-\CR regulations. \X/id1 regard to u·,ffel services, there is 
a general License in the C-\CR at 31 CFR 5 l 5.572(a) 

Ge11enil licen ses -

( l ) A uthoiiz atio11 to p l"o vide u avel servi ces. Persons subject to L'.S. 
jurisdiction are authorized to p rO\·ide mtYel serv ices in connectim 
,vith travel-re la ted t.ransacrions im·oh ·ing C uba authorized pursuanr 

to this part. 

For further clarity, OFAC respo nse to its Frequently Asked Questions explains: 

724. Do travel servi ce providers (such as travel agents and tour group 
op e rators) n eed to obtain specific licenses from OFAC to provide 

services for travel to Cuba? 

No. .-\ general license aud10rizes persons subject tn C.S. jurisdic riu11 . 
including traYel agents and tour group o pernrors, to prm·ide tran·l scn-icc~ 
in cnnnecrjon ,\-ith authorized tra,·el \\·ithout the need fm speci fie Lice mes 

SAl'-ICHEZ-IVI E D INA. GONZALEZ. QUESADA. LAGE . GOM EZ ~ MACHADO. LLP SMGQ LAW .CO M 
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from OF.\C. For a comp kre <lcscript1011 uf \\·hat rhis gcncrnl license 
authorizes an<l the resrrictinns rhat ;1ppl~. sec 3 1 CFR § 5 15.5-; 2(a)( I ). 

hLtps: // o foe. treasury.gov /faqs / search?search api fulltext=724 

There is a similar general license for the proYision of remittances to Cuba under .1 l 
CFR 5l5.572(a)(J). Like-wise, the export and reexport o f cargo to Cuba require a license 
fro m the Bureau of IncluHry and Security ("BIS"), unless authorized by a license excep tion 
specifi ed in section 746.2(a)( l) o f the Expo rr J.dministration Regulations ("E,-\R") or 
exempted from license requirements in section 7-l-6.2(a)(2). 

, \ license exception is a general authorization to export or reexport certain items 
without a license under Stated conditions. https: //w\vw. bis.gov / licensing/country­
guidance/ cuba-export-controls. T here arc two license exceptions authorizing shipmem s o f 
no ncommercial cargo co C uba: Support of the Cuban People and G ift Parcels. 

License Except.ion Suppor t for the Cuban People (SCP) (Section 7-1-0.21 of the E.-\R) 
authorizes the expo rr and reexport of certain items to Cuba that are intended to imprn"l:e the 
liv ing conditions, support independent eco nomic actiYity, strengthen ci,:il society, i.tT1pro\·c 
the free flmy of in formation, and facilitate tra,-el and commerce. 

License Exception G ift Parcels and Humanitarian D onations (GFT) (Section 

740.12(a) o f the E,-\R) au thorizes the expor t and reexport o f certain donated items by an 

individual (donor), or a fo rwarding sen ·ice acting on behal f o f the donor, to an eligible 

recipient (donee) . Gift parcels may contain a \·ariety of items, including food, most 

medicines, medical supplies and de,-ices, certain consumer communications de,·ices, and 

other items o f a type normally exch:mged as gifts between individua ls. 

An OF,-\C general license also authorizes. subject ro certain conditions and 

lin1ita tions, the exportation from the United States, and the rccxportation from third 

countries o f items to Cuba where the exportatio n or reexportation is already licensed o r 

otherwise authorized by the Comm erce D epartment's Bureau o f Industry and Security . See 

3 l CFR ~' 5 l 5.533(a). 

Against that background , we \·erify that \ 'olaris T rm·el Agency. Corp is in full 

com pliance with federal law. Please do not hesitar.e to co ntact us in case you need add itio nal 

in formation. 

Sincerely, 

,\ mbar Diaz. b q. 

) 

SA f'\J C HE Z·M E D IN A . GONZA LE Z . Q UESADA . LAGE . G OMEZ & MACHA DO L LP S M GQLAW .COM 



i\-Iiami-Dacle County O ffice o f 
d1e Tax Collector 
Local Business Tax Section 
,\ ttn: Marcos Sen don 
200 N \'\/ 2nd Avenue 
I\Iiami, PL 33128 

SM 
GQ_ 

A.,.TOR<-JEYS SMGQL A W .COM 

November 5,h_ 2025 

Re .: International Va Cuba Travel, Inc. 

De:ir l\fr. Sendon, 

We represent International \ ' a Cuba Tra\·cl, Tnc. We write to respond to ?Our letter 
of October 30, 2025, received on November 3rd, 2025. Please note Internacional Va Cuba 
Travel, lnc. is in the business of providing travel and gift parcel services to Cuba in full 
compliance with d1e Cuban Assets Control Regulations ("C\ CR") in 31 CFR Parr 515, and 
Section 742 of the Export Administration Regulatiom ("EAR"). Bo th regulacions contain 
general licenses and exceptions authorizing tl1e prm·ision of traYel, remittances, and gifL 
parcel services to Cuba, meaning no speci fic ]jcense is needed from either OE\C or BIS m 
provide the services that International Va Cuba TraYeL Inc. does. 

Pursuant to 31 CFR 515.3 17, a general license is any license or authorization the 
terms of which are set forth in the C-\.CR regulations. \Xl itb regard to tra\Tl services , there i~ 
a general license in the C-\CR at 31 CFR 515.572(a) 

Genernl licenses -

(1) A uthodzation to pwvide t1·avel services. Persons subject to U.S. 
jurisclicrion are authorized to pro\-ide tnl\·e l sen-ices in connection 
with travel-related transactions im·oh-ing C uba authorized pursuant 
to this part. 

For further clariL-y, OF,:\ ( response to its Frequently .-\.sked Questions explains: 

724. Do travel service prnvide rs (su ch as trave l agents and tour group 
op erators) need to obtain specific licenses from OFAC to provide 
services fo r t ravel to Cuba? 

No. .-\ general license aurho rizes persons subject ro L1 .S. juriscliuiun. 
including mn·el agents and tour group operators, to prm·ide tnl\'el ~et-Yiccs 
in connection with authorized tran:l \Yithout the need for ~pecific liccn::;cs 

S.Af'-! C HEZ· fVI E0INA. GONZALEZ. QU ESADA . LAGE. GOMEZ N M ACHADO. LLP SM G Q L AW.CO M 

1 200 BRICl-<ELL A V E NU E . SUI TE 950. M I AMI. FL 33 I 3 I TE L · 305.377 . 1000 F AX: 655.327 039 I 



frum OF.-\ C. For a complete descriptiun o f \\·hat thi:,; general liceme 
authorizes an<l the restricrjo n:,; that apply, sec 3 I CFR § 5 15.5-'.:'.(a)(l ). 

https://ofac.treasury.gov / faqs / search?search api fulltex t=724 

The C,\CR also contains a general licen se authorizing the proY1s1011 of 
telecommunications services to Cuba. See 3 1 CFR § 515.542. LikC\\·ise, the export nnd 
reexport o f cargo to Cuba rec1uires a liceme from the Bureau of Industry and Security 
("BIS"), unless authorized b~· a license excepuon specified in section 7 46.2.(a) (1) of the 
Export 1\dministration Regulations ("E,-\R") or exempted from license requirements in 
section 746.2(a)(2). 

A license exception is a genera l authorization to export or reexpon cer tain irems 
wirl1.o ut a license under stated conditions. https://www.bis.gov /ucensing/countt·y­
guidance/cuba-export-controls. There are two License exceptions authorizing shipmenrs o t· 
noncommercial cargo to Cuba: Supp on of the Cuban People and Gift Parcels. 

License Exception Support for the Cuban People (SCP) (Sect.ion 7-1-0. 21 o f the E.\R) 
authorizes the export and reexpon of certain items w Cuba that are intended to impro\·e the 
living conilitions, support independent economic acuvity, strengthen ci\·il society, in1pro\'e 
the free flow of information, and facilitate travel and commerce. 

Lice me E xception Gi fr Parcels and f- [ umanitarian D onat.ion s (GFT) (Section 

74O. "I '.?.(a) o f the E,'\R) authorizes the export and reexport of certain donated items b}· an 

individual (donor), or a forwarding sen·ice acting on behalf of the donor, to an eligible 

recipient (donee) . G ifr parcels may contain a \·ariet-y of items, including food, most 

medicines, rnecucal supplies and devices, certain consumer comnrnn.ications de,·ices, and 
oth er items of a type norm.ally exchanged ·as gi fo between indi\·iduals . 

.-\n OF,\ C general License also authorizes, sub ject to certain concutions and 

limirntions, the exportation from the U nited States, and the reexporrntio n from third 

countries of items to Cuba where the exportation or reexpo rtation is already licensed or 

o therwise authorized by the Commerce Department\ Bureau of Indmtry and Security. ~ee 

31 CFR § 5 l 5.533(a). 

:\ gainst tha t background, we Yerify that International Va Cuba Travel, Inc. is in full 
compliance with federal law. Plcnse do not hesitate to contact us in case you need additional 

infonnation. 

Sincerely, 

.-\mbar Diaz, Esc1. 

SA N CHEZ-MEDI N A. GONZALEZ . QU ES,~DA . LAG E. G OMEZ N lvl ACHAD O LLP SMGQLAW .CO M 



SM 
GQ_ 

A1TORNt''S S M GQLAW.COM 

Miami-Dade Count\r O ffi ce of 
the T ax Collector 
Local Business Tax Section 
Attn: Marcos Sendon 
200 N\'-G' 2nd ,-\ venue 
IVIiami, FL 33 l28 

Re.: Caiman Cargo, Inc. 

Dear Mr. Sendon. 

Nmrembe.r 511\ 20'.?.5 

T ·;a E111t1il anti L'.S, Mail 

\Xie represe11[ Cai.man Cargo, Inc. \',Ce write i:u respond to your letter o f October 3U. 
'.W25, received on November 4rd , 2025. Please note r.har Cai.man Cargo. Inc. is in the 
business of fo rwa rding gift and humanitarian pa.reels to Cub;i in full cnmpl.i ance with 1:he 
Cuban Assets Control Regulations ("C-\ CR") in 3 1 CFR Pan 515, and Section 742 of cl1e 

Exporr ;\dmin.istracion Regulations ("EAR"). Both regulations coma.in general licenses and 
exceptions authorizing the p ro"ision of gift parcel se1-Yices to Cuba, meaning no specific 
license is needed from either OF:\ C o r BlS to prm·ide the sen-ices that Cai.man Cargo, lnc. 

does proYide. 

Pursuant to 31 CFR 515,317, a general license is any license or authorization the 
terms o f which are set fo rth in the Cr\CR regulation s . The export and reexporr of cargo to 
Cuba require a License from the Bureau of Industry and Security ("BIS"), unless autho rized 
by a license excep tion specified in section 746.2(a)(l ) of the Export Adminism1tion 
Regulations ("EAR") o r exempt from License .requiren,ents in sec tion 746,2(a)(2). 

,-\ l.iceme exception is a general authorization to exporc o r reexport certain items 
without a license under stated conditions, h ttps: // www, bis.gov / licensing/ country­
gu,idance/cuba-export-controls. There are two License exceptions authorizing shipm ents of 
noncommercial cargo to Cuba: Support o f the C uban People and G ift Parcels. 

License E xceptio n Support for the Cuban People (SCP) (Section 740.2 l of the E .-\R) 
authorizes the export and reexport of certain item~ to Cuba that are intended to improve the 
living conditions, support independent economic activity, strengthen ci,:il society, i.mpro\·e 
the free flow of information, and facilitate travel and commerce. 

License Exception Gift Parcels and Humanirnrian D onations (GF'l ) (Section 

740.1 2(a) o f the EAR) authorizes the export and reexport of certain donated items by an 

ind ividual (donor), or a forwarding service acting o n behalf of the donor, to an eligible 

recipient (donee). G ift parcels may contain a , ·ariety o f items, including food, most 

SANC HEZ-MEDIN ,£\. GONZ ALEZ . OU E S,l\0,l\. LAGE . GOMEZ & fvlAC H,l\0O, LLP S MGQ LAW .CO M 
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medicines, medical supplies and deYices, ce rtain consumer commumcacions de,·ices, and 

o ther items of a type normally exchanged as gifts bet\veen individuals. 

An OFAC general license also authorizes, subject to cercain condicions and 

limitations, the exportation from the United States and the reexpo rtation from third 

countries of items to Cuba ,vhere the exportation or reexportation is already licensed o r 

o therwise authorized by [he Commerce Deparunem's Bureau of Induso:y and Security. See 

3 1 CFR § 5l 5.533(a). 

Against that background, ,ve \·erify tbar Caiman Cargo, Inc. is in fulJ compliance 

with federal law. Please do no t hesitate to contact us if you need additional in fo rmation. 

Sincerely, 

Ambar Diaz, Esq. 
Em:. 

SANCHEZ-MEDINA. GONZALEZ. QUESADA. LAGE. GOMEZ ~ MACHADO L L P SMGQLAW .CO M 



Ivfiami-Dade County O ffice of 
the Tax Collector 
Lo cal Business Tax Section 
Attn: r-farcos Sendo n 
200 N\'(/ 2nd Avenue 
Miami, FL 33 128 

Re .: Panavana USA, LLC. 

Dear J\fr. Sendon, 

SM 
GQ 

A TTO RNEYS SMGQLAW.COM 

Nove1T1ber 5th, '.2025 

r 'ia E111ail a11rl U.S. 1\ lail 

We represen t Panavana US.-\ , LLC. \Y/e write to respond to your letter of October 30, 
2025, received on November 4"1, 2025. Please no te that Panavana USA, LLC. is in the 
bu siness of forwarding gift and h umanitarian parcels to C uba in full compliance ,vith the 
C uban Assets Control Regulatio ns ("CACR") in 3 l CFR Par t 515, and Section 742 of the 
Export ,-\drninistrntion Regulations ("EAR"). Both regulations contain general licenses and 
cxceptio m authorizing the provision o f gift parcel services to Cu ba, mean ing n o specific 
license is needed from either O F.AC or BIS to pro,,ide the sen-ices drnt Panavana US.-\, LLC 

does provide. 

Pursuant to 31 CFR 5 '15.3 l 7, a general license is any license or auchorizati.o n the 
term.s o f which arc set ford1 in tbe CACR regulations. The exp ort and reexport of cargo to 
C uba require a license from the Bureau of Industry and Security ("BIS"), unless autho rized 
by a license exception specified in section 746.2(a)( l ) of the Export Administra tio n 
Regulations ("EAR") or exempt from license rec-1uircments in section 746.2(a)(2). 

r\ license exception is a general autho rization to export o r reexport certain item s 

with out a license under stated conditions. https://www.bis.gov /licensing./country­
guidance/cuba-export-con tro ls. There are two license exceptio ns authorizing shipm ents of 
no ncommercial cargo to Cuba: Support of the Cuban People and Gift Parcels. 

License Exceptio n Support for the Cuban People (SCP) (Sectio n 740.2 1 o f the K-\R) 
au tho rizes tl1e expo r t and reexport of certain itcn-1s to Cuba that are intended to improve the 
Lving conditions, support independent economic acti, -ity, strengd1en civil society, improve 

d1e free flow o f information, and facilitate travel and commerce. 

License Exception Gift Parcels and H umanitarian D onations (GFT) (Section 

7 40. l 2(a) of d1e EAR) amborizes the export and reexport o f certain donated items by an 

indiv idual (don o r), or a forwarding sen-ice acting on behalf of the donor, to an eligible 

recipient (donee) . G ift parcels may contain a variety o f items, includjng food, most 

SA N C HE Z -M EDINA. G O N ZA LE Z. Q UE SA DA. LAGE. GO MEZ & MAC HADO . LL P SMGQ L AW.C O M 
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medicines, medical supplies and devices, certain co nsumer communicacions devices, and 

o cher items o f a typ e normally exchanged as gifts between individuals. 

An OF r\.C general license also authorizes, subject to cer tain condition s and 

lim.i tations, the exportation from the United States and the reexportation from third 

countries o f items to Cuba where the exportatio n or reexporrntion is already licensed or 

o therwise authorized by the Commerce D epartment's Bureau o f Indusu·y and Security. See 

3l CFR § 515.533(::i). 

Against that background, we verify that Panm·ana US,-\, LLC. is in full compliance 

with federal law. Please do not hesitate to contact us if you need additional information. 

Sincerelv, 

,--\mbar Diaz, Esq. 
Enc. 

SA I\J CHEZ·MEDIN .A.. GON Z ALE Z. QU E S A DA. LAGE . G O MEZ & MACHA D O L L P SM G Q L AW .CO M 



1\tiiami-Dade County O ffice of 
the Tax Collector 

SM 
GQ_ 

ATTORNEYS S MGQLA W .COM 

No,.:ernber 5th, 1025 

Local Business Tax Sectio n 
.\ rc.n: M arcos Sendo n 

T "iu C:.,111t1il ,md L. '.S. Al ail 

200 NW 211J Avenue 
Miami , FL 33 128 

Re. : Express Multiservices Corp. 

D ear i\ Ir. Send on, 

W/ e represen t E xpress M ultiservices, Coq1. \X'e write to respo nd to your letter of 
October 30, 2025, received o n Novembe r 3'd, 20'.25. Please no te E xpress i\ Iulriservices, Corp. 
is in the business of pro,·iding travel, telecommunications, and gift parcel setYices to C uba in 
full compliance with the Cuban Assets Con tro l Regulations ("C -\CR") m 3 1 CFR Pan 5 15, 
and Section 742 o f the E xport :\dministracion Regulations ("EAR"). Both regula tions 
contain general licenses and exceptions authorizing the prm ·ision of rra,·el, remittances, and 
gift parcel se1Yices to Cuba, meaning no specific license is needed from eithe r OL\ C o r Bl:S 
to provide the sen-ices that E xpress MulriseiTices, Co q1 does. 

Pursuant to 3"1 CFR 5 15.3 17, a general license is any license or authorizatio n th e 
terms of which arc set fo rth in the C -\CR regulatio n s. \'Xlith regard to tr:nTI se1Yices, there is 
a general license in the C·\CR at 3 1 CFR 5 l 5.57'.2(a) 

General licenses -

( I) Authorization to pmvide travel services. Persons subject to l;.S. 

jurisdictio n are authorized to prcwide tra,·el seLTices in co nnection 
with travel-related transactions in \'oh·ing Cuba au thorized pursuanr 
co this part. 

For further clari ty, OF,\ C response to its frequently .·\.sked Q ues tio n s explains: 

724. Do travel service providers (such as travel agents and tour group 
operators) need to obtain sp ecific li censes from OFAC to provide 
services for travel to Cuba? 

No. ,--\ general license au thorizes persons subject to L' .~. jurisd iction. 
including travel agents and tour group o perators, to pru,·ide tra,·el serY1cc:­

in co nnection \Yith auth o rized tn1'"el "·irhour the need for specific liccn~c~ 
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from OPAC. For a complete description of ,, ·har this general licen:.,;e 
authorizes and the restriction:.,; rhar apph·, see 31 (f,R § 5l5S72(a)(l) . 

https://ofac.treasury.gov / faqs/search?search api fulltext= 724 

The Ci\CR also contains a general license authorizing the prm-1sio n o f 
telecommunications ser vices to C uba. See 31 CFR § 5 l 5 .542. Likewise, the expo n and 
reexport of cargo to C uba requires a license from the Bureau o f Industry and Security 
("BIS"), unless authorized by a license exception specified in section 746.2(a)(l) of the 
Export 1-\.dministration Regulations ("K-\R") or exempted from license requirements in 
section 746.2(a)(2). 

A license exception is a general authorization to export or reexport certain items 
without a license under seated conditions. http s:/ /w-"w.bis.gov / licensing / country­
guid ance /cuba-export-contro ls. There are two license exceptions authorizing shipments of 
no ncom n,ercial cargo to Cuba: Support o f the Cuban People and C ift Parcels. 

License Exception Support for the Cuban People (SCP) (Section 7 40.2 l of the L -\R) 
auth orizes the export and reexport of certain items to Cuba that arc intended to improve the 
living conditions, support independent economic activ ity, strengthen civil society, irnprm-e 
the free flow of information, and facilitate travel and commerce. 

License Exception G ift Parcels and Humanitarian Donations (GFT) (Section 

74O. 12(a) of the EAR) authorizes the export and reexport o f certain donated items by an 
individual (donor), or a fonvarding service acting on behalf of the donor, to an eligible 

recipient (clo nee). Gift parcels m ay co ntain a , ,ariety o f items, including food, most 

medicines, medical supplies and deYices, certain consumer communications cle\·ices, and 

o ch er items o f a t}1Je norma!Jy exchanged :is gifo between indi,-iduals. 

A n OF,--\.C general License also authorizes, subjec t to certain condition s and 

w1urntio ns, the expor tation from the United Srntes, and the reexportation from third 

countries o f items to Cuba w here the exportation o r reexportation is already licensed or 

o therwise authorized by the Commerce Dcparm,ent's Bureau of Industry and Securicy. See 

31 CFR § 5l 5.533(a). 

Against that background, we verify chat Express }.foltiservices, Corp is in full 
compliance with federal law. Please do no t hesitate to contact us in case you need additional 

information. 

Sincerely, 

Ambar Diaz, Esq. 
Enc. 

SANCHEZ-l'vlED IN A. GONZALEZ. QUESADA. LAGE . GOMEZ & MAC H ADO LLP S MGQ L AW .COM 



Miami-Dade County Office of 
the Tax Collector 
Local Business Tax Section 
A ttn: i\farcos Sen don 
200 NW 2nd Avenue 
1'1iami, FL 33128 

Re.: Treew LLC 

Dear i\,fr. Sendon, 

SM 
GQ_ 

ATTORNEYS SMGQLAW.COM 

November 711 ', 2025 

T 'ia Emllil am/ FerlE.'\.· 

\I.le represent Treew LLC. \Xie write to respond to your letter of October 3 1, 2025, 
received on November 6111, 2025. Please note that T reew LLC. is in the business of 
forwarding gift and humanitarian parcels to Cuba in full compliance with the Cuban .Asse ts 
Contro l Regulations ("C--\CR") in 31 CFR Part 5 15, and Section 742 o f the Expo rt 
Administration Regulations ("E1\R"). Bo th regulations contain general licenses and 
exceptions authorizing the provision of gift parcel services to Cuba, meaning no specific 
license is needed from either OF,--\C or BIS to provide the services that T ree\\' LLC does 
provide. 

Pursuant to 3 1 CPR 5 15.317, a general license is any license or authorization the 
terms of which are set fo rth in the C -\CR regulations. The export and reexport of cargo to 

Cuba require a license from the Bureau o f Industry and Security ("BIS"), unless autho rized 
by a license excep tion specified in section 746.2(a)( I) o f the Export .-\.dmi.nistration 
Regulations ("E,--\R") or exernpt from License requirements in section 746.2(a)(2). 

A License exception is a general authorization to export or reexport certain items 
withou t a license under stated conditions. https://www.bis.gov/licensing/country­
guidance/cuba-export-controls. There are two license exceptions authorizing shipments of 
noncommercial cargo to Cub a: Support of tbe Cuban People and Gift Parcels. 

License Exception Support for the Cuban People (SCP) (Section 7--1-0.21 of the E_--\R) 
authorizes the export and reexport of certain iterns to Cuba that are intended to improve the 
Liv ing conditions, support independent economic activity, strengthen ci,,il society, improve 
the free flow of information, and facilitate travel and comm erce. 

License Exception G ift Parcels and Humanitarian D onations (GF'l) (Sectio n 

740. l2(a) o f the EAR) autho rizes the export and reexport of certain donated it·em s by an 
individual (donor), or a forwarding service acting on behalf of the donor, to an eligible 

recipient (donee). Gift parcels may contain a variety of items, including food, most 

SANC HEZ-MED!f'.I A. GONZA L EZ. QUESADA. LAGE. GOMEZ &: MAC H AD O. LLP S MGQ L AW.COM 
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medicin es, medical supplies and devices, certam consumer communicatio ns de\·ices, and 

other items of a type normally exchanged as gifrs between individuals. 

An OFJ\C general license also authorizes, subject to certain conditio ns and 

lim.itations, the exportation from the United States and the reexportation from. third 

countries of items to C uba where the exportation or reexporrntion is already licensed or 

otherwise authorized by the Commerce Department's Bureau of Industry and Security. See 

31 CFR § 515. 533(a). 

Against that background, we verify that Trcew LLC. is in full compliance with 

federal law. Please do not hesitate to co ntact us if vou need additional in formation. 

Sincerely, 

.-\mbar Diaz, E sq. 

SAN C HEZ-MEDINA . GO NZALEZ. QUESADA, LAGE. GO M EZ & MAC HADO LLP SMGQLAW.COM 



GV 

Miami-Dade County Office of 
the Tax Collector 
Local Business Tax Section 
Attn: tviarcos Sendon 
200 NW 2nd A venue 
i\ifiami, FL 33128 

SM 
G-Q_ 

ATTORNEYS SMGQLAW.co~i 

November 12th, 2025 

Re.: Mi Isla Express Services Inc. 

Dear Mr. Sendon, 

T 'ia Email and FedEx 

\YJe represent 1'vii Isla Express Services lnc. W/e write to respond to your letter of 
October 31, 2025, received on November ·1 l th, 2025. Please note Mi Isla Express Services 
Inc. is in tbe business of ptovid.ing travel and gift parcel services to Cuba in full compliance 
with the Cuban Assets Control Regulations ("CACR") in 31 CPR Part 515, and Section 742 
of the Export Administration Regulations ("EAR"). Both regulations contain general licenses 
and exceptions aud1orizing the provision of travel, remittances, and gift parcel services to 
Cuba, meaning no specific license is needed from either OFAC or BIS to provide the services 
that l'vii Isla Express Services Inc. does. 

Pursuant to 31 CFR 515.3 17, a general license is any license or authorization the terms 
of which are set ford1 in the CACR regulations. \X!ith regard to trm·el services, there is a general 
license in the CACR at 31 CPR 5 l5.572(a) 

Gene1·al Jice11ses -

(l ) Amhorization to provide trnvel services. Persons subject to U.S. 
jurisdiction are authorized to provide travel se1Yices in connection 
with ttaYel-related transactions involving Cuba authorized pursuant 
to this part. 

For further clarity, OF 1-\ C response to i ts Prec1uently Asked Questions explains: 

724. Do travel service ptoviders (such as travel agents and tour group 
operators) need to obtain specific licenses from OFAC to provide 
services for travel to Cuba? 

No. 1\ genera l license authorizes persons subject ro U.S. jmisd.icrion, 
including travel agems and mur group operators, to pro, ·ide travel serY1ccs 
in connection with authorized travel without the need for :-pecific license:-

SANC HEZ·M EDINA . GONZALEZ. QUESADA . LAG E. GOMEZ & MACHADO . L LP SMGQLAW.COM 
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from OF AC. For a complete descrip tion of what this general license 
authorizes and the restrictions tlut apply, sec 3 1 CFR § 5 J 5.572(a)( l ). 

https: //ofac. treasmy.gov /faqs/search?search api fulltext=724 

The CACR also contains a general license authorizing the provision of 
telecommunications services to Cuba. See 31 CFR § 515.542. Likewise, the export and 
reexport of cargo to Cuba requires a license from the Bureau of Industry and Security (''BIS"), 
unless authorized by a license exception specified in section 746.2(a)(l ) of the Export 
Administration Regulations ("EAR") or exempted from license requirements in section 
746.2(a)(2). 

A license exception is a general authorization to export or reexport certain ite1ns 
without a license under stated conditions. https://\.vww.bis.gov/licensing/country­
guidance/cuba-export-controls. There are two license exceptions authorizing shipments of 
noncommercial cargo to Cuba: Support of the Cuban People and Gift Parcels. 

License Exception Support for the Cuban People (SCP) (Sec tion 740.21 of the Er\R) 
authorizes the export and reexport of certain items to Cuba that are intended to iinpro,Te the 
living conclitions, support independent economic activity, strengthen civil society, imprm-e the 
free flow of ii1formation, and facilitate travel and commerce. 

License Exception Gift Parcels and H umanitarian Donations (GFT) (Sec tion 7 40. l 2(a) 
of the EAR) authorizes the export and reexport of certain donated items by an individual 
(donor), or a forwarding service acting o n behalf of the donor, to an eligible recipient (donee). 
Gift parcels may contain a variety of items, including food , most medicines, medical supplies 
and devices, certain consumer communications devices, and other items of a type normally 
exchanged as gifts between individuals. 

An OFAC genera l License also authorizes, subject to certain conditions and limitations, 
the exportation from the United States, and the reexportation from third countries of items 
to Cuba where the exportation or reexpottation is already licensed or othenvise au th orized by 

the Commerce Department's Bureau of Indt1stry and Security. See 31 CPR § 515.533(a). 

Against that background, \.Ve verify tl1at Mi Isla Express Services Inc. is in full 
compliance with federal law. Please do not hesitate to con tact us in case you need adclitio nal 

infonnation. 

Sincerely, 

Ambar Diaz, Esq. ( 

SA N CHEZ-MEDINA . GONZALEZ. QUESADA. LAGE, GOMEZ & MACHADO LLP I SMGQLAW .COM 



J\fo1mi-Dade County Office of 
the Ta.,;: Collector 
Local Business Tax Section 
Attn: Marcos Sendon 
200 NW 2nd J\ venue 
Iviiam~ FL 3 3128 

Re.: Bolt Travel LLC 

Dear Mr. Sendon, 

1'.!TOR"icYS SMGQLAW,COM 

January 6, 2026 

Via Email and FedEx 

We represent Bolt T ravel LLC. We \Vrite t0 respond to your letter of December I 9, 
2025, received on January 4 th, 2026. Ple;:ise note Bolr T ravel LLC is in the business of 
providing travel and gift parcel services co Cubc1. in full compliance \Vith d ie Cuban _-\.ssets 
Control Regulacions ("CACR") in 51 CFR Pan 515, and Section 74:2. of the Expott 
Adn-1.inis trntion Regulations ("K--\.R"). Both regulacions con.tain general licenses and excep lions 
amhorizing the provision of travel, remittances, and gift parceJ services to Cuba, meaning no 
specific hcense is needed from either OF AC or BIS to provide the services that Bolt Travel 
LLC does. 

Pursuant to 31 CFR 5 15.3 l 7, a general license is any license or amhorization the terms 
of whi ch are set forth in the CACR regulacions. \X'ith regard m crave[ services, there is a general 
license in the C 0\.CR ac 3 '1 CFR 515.572(a) 

General licenses -

1)) A uth01ization to p £ovide ti-ave] services. P ersons subject co C.S. 

jurisdict:.!on are authorized to provide travel services in connection 
with travel-rela ted transactions involving Cuba authorized pursuant 
to this part. 

For further claritij, OFAC response to irs Frequently Asked Questions explains: 

724. Do travel service providers (such as travel agents and tour group 
operators) need to obtain specific licenses from OF AC to provide 
sen,i ces for travel to Cuba? 

No. /\. general license amhorizes persons subject to U.S. jurisdicc.ion , 
. including travel agems a11d mur group operators, to p ro-vide travel services 

in connection with authorized travel without the need for specific licenses 
SA.NCHEZ-MEDli'L6-. GOf\lZALEZ. LAGE. GOMEZ & M,6-CHADO LLP SMGQLAW.COM 
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from OF AC. For a complete desctip tion of what this general license 
authorizes and the restriccions that apply, see 31 CFR § 5l5.572(a)(l). 

https: / /ofac. t:teasury.gov / foq1i/sea:r.ch?search ap.i foUte:xt=724 

The CACR also contains a general license authorizing the provistan of 
telecommunications services to Cuba. See 31 CFR § 515.542. Likewise, the export and 
reexport of cargo to Cuba requires a .license from the Bureau oflndustry and Security (''BIS"), 
unless authorized bv a license exceo tion specified in section 746.2(a)(l ) of the E2'.--port 
Adxninistration Regulations ("EAR'') or exempted from license requirctments in section 
746.2(a)(2). 

A license exception is a general authorization to export or reexport certain items 
without a license under s cated co ndit!o ns. https:/ / \V¼"\V. bis. g.ov / licensing/ coutttty­
guidance h..uba-expott-co:ntro!s . The1-e. are t\vo license exceptions authorizing shipmenrs of 
noncommercial cargo to CLiba: Support of the Cuban People and Gift Parcels. 

License Exception Suppott for the Cuban People (SCP) (Section 740.21 of the EAR) 
auchorizes the export and ree._xpott of ce1.i2in items to Cuba that are intended to improYe the 
living concl.itions, support independent economic activity, strengthen civil society, improve the 
free iJ.O\V of infon.1,ation, and facilitate travel and commerce. 

License Exception Gift Patce.1.s and H umanitarian Donations (GFT) (Section 7 40.12(a) 

of the EAR) authorize the exp01:t a.nd re.export of certain donated items bv an individual 
( do1101j, or a fonvarcling se.tvice acting on behalf of the donor, to an eligible tecipieut (do-nee) . 
Gift parcels may contain a variety of it.ems, including food, most meclicines, medical suppltes 

and devices, certain consumer communications devices, and other items of a type norrnal~t 
exchanged as gifts bel:'.veen individuals. 

An OFAC general license also authorizes, subject to certain conditions and limitations, 

che expottatio11 from che United States, and the reexportation from third countries of items 

co Cuba where 1he e:xportation or ree'.\.7?0ttation is aiready licensed or otherwise authorized by 
the Commerce Department's Bureau of Industry and Security. See 31 CFR § 515.533(a). 

Against that backgtound, we vecify that Bolt Travel LLC is in fu ll compliance with 

federal law. Please do not hesitate to contact us in case ym1 need additional information. 

Sincerely, 

Ambar Diaz, Esq. 

Enc. 

SJ.\f,JCHEZ-IVIEDII\.IA. GONZALEZ. LAGE. GOMEZ&' MACHADO LLP SMGQLAW.CO M 



J\!liami-Dade County Office of 
the Tax Collector 

SM 
GQ_ 

A -TORNSYS S M GQL AW.COM 

January l, 2026 

L ocal Business Tax Seer.ion 
_\rm: ·Marcos Senclon 

Vici EJiJazl and l~dE.-v: 

'.200 NW 2nd !\ venue 
Miami, FL 33128 

R e.: Rosales Family Corp . 

D ear \fr Scndon, 

We represent Rosales Family Corp. \Ve write to respond ro your letter of Dc:cembci:­
l CJ, 2025, rccei,·ed on December 30, 2025. Please note Rosale:; Family Corp. is in the busincs~ 
of providing travel and gifc pared senrices [0 Cuba in full compliance with the Cuban .\S:;crs 
Control Regulation~ t·C-\.CR") in 31 CFR Par•· 515, and Section -!~2 of the Exporr 
:\dminisu:atiun RegulaC1ons (··EA.R"). Borb regukmons comain general l.tccnse~ and cxccpttons 
auchorizing the prm-ision of m:rvel, rern.i.rcances, and gift parcel scr ,:ices co Cuba, meaning n.o 
specific license i.s nee<lecl from either OL\C or BIS to pmvide the se,:vices that Rosales f:,mily 
Corp. does. 

Pursuant co 3 l CFR 5 l S.3 17, a general license is any license or auchori:,;arion the tcLms 
of ,\·hich are set faith 111 the CA.CR rcguiacions. \\/ith regard to traYe! sen·iccs, Lhcn: ts a general 
license in the CACR ac 31 CFR 515.572(a) 

General J.ice.ases -

(1, A mhorizmion to prm·ide tnzvef ser.-ices. Pcrs0•1s sc1bjccr m l 1.S. 
1urisdiccion arc author1zcd ro prov-ide travel sct,:iccs in connection 
with travel-related transactions im-oh-ini:r Cuba ::iuchorized nursuant ~, ' 
to this p:m. 

For further clar icy, OPa\C response to ics forequently .·\;;l,;:ed Que~cions explains: 

724. Do travel service providers (such as travel -ag ents an d rn ur group 
operators) n eed to obrn in sp eci fic li cen s es from OFAC to provid e 
services fo r rra, ei t o Cuba? 

\io. r\ gcncul license ,rnthorizcs persons subject to U.S. junsdtetl(lll, 
including mr,cl agent:; and tout grnup opcratot-;, to pro\·1<.k crnnJ ;;n'. tee~ 
in conncctiun \\·ith authorized m1\·cl ,\-~thour the need for specific lin:risc~ 

S.-\NCH EZ·MEDlf'-IA. GONZALEZ. QUESADA Lil.GE. GOtvl EZ 1..'>;" MACHADO. LLP SMGQLAW.C OM 
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from Ofo.\C. Lor a compkl'c de~cription of whar chis gencr:1l l1ccn~c 

,tuchoriz<..:s anu the res1ricciom; char apply, see J l CFR § 5 tS.571(",)(1,. 

htr.ps: / /a foe.treasury.gov/ fogs /search?search api fulltext=724 

T he CACR atso contains a general license amhorizing Ehe pwnston of 
cdccommunicauons se1vices co Cuba. See 3 1 CFR § 515.542. Like\v1se, che expon and 
reexport of cargo m Cuba requires a license from the Bureau of Industry and Security ('"BIS"), 
unless auth.oeized bv a license exceDtion specified in section 746.2(a)(l) of the Export 
Aclministtaci.on Regulations ("EAR") or excmpcecl from liceme requirements in secuon 
746.2(a)(2). 

A license exception is a general .1Urhoriz:1rion m ex.pore or rccxpon cena1n w:m:­
w1chouc a license under sta ccJ condicions. h tcps://www.bis.gov/licensing/councry­
gLJiJance/cubn-export-concrols. There are twcJ liceo:H:: exceptions amhoci.zing shipments of 
ncJncommercia! car6o co CL,ba: Suppocc of rh e Cub,111 !)eop!e and Gift Parcels. 

License Exception Suppocc for the Cubi!n People (SCP) (Seccion 7..J.0.21 of t:.11e L·\R; 
auchoi:izes the ex.pott and reexpon of cetrnin items w Cuba chat are intended co improve ilie 
Living cond.Ltions, suppon i_r1.clepcndent economic activity. strengthen civil society, in1pi:ove £he 
free flow of tnformati.on, and focil.irn.re crnvd and Cl)mmc:rcc. 

License Exception Gift Parcels and Humanitarian Donations (GFT) (Sccti•)n 740. J.2(a) 
of tbe E,\R) authorize the eC\'.potc and n.:exputt of certain donated teems by an i.n.d.1vi.dual 
(do not), or a forwatding ;:;ervicc acting on bch:11f of the donor, to an eligible recipient (Jonte) 
G1fr parcels may con":;.un a ·-raric:cy of ircrns, including food, rno~c medicines, medical supplie:; 
and devices, cern1Ln cO t1SLLmet cr)urn1unicacions devices, and ocher irems of a type normally 
exchanged as gith between indi,,iduals. 

An OF!\C general Lict:nse also auchc)rizes, subject to certain conditions and limirnt.ion5, 
che exportaci.on from the L" nitcd Srn.ces, and th<:: recxp0rtc1tion from chi.rd counu-i.es of iccms 
to Cub::i ,vherc die exportation or rcexpomufon is ali-c}tdy licensed or otherwtsc auchorizc·cl by 
che Cormncrcc Departmcm's Bute,1u oflndusuy and Securicy. See 31 CFR§ 515.5331a; . 

i\gainsc that background, we \'Crify that Rosales Family Co rp. is in fuU co mpliance '.Vith 
federal law. Please do not hesitate co conrnct us in cast you need additional information. 

Sincerely, 

,\mbar Diaz, Esq. 

Enc. 

SANCHE Z · MEOll'll-\. GONZALE Z . QUESADA, L . .l\GE. GOMEZ .::,.; MACH.A.DO L L P S M GQLA W .COM 



i\.foun i-DaJc Coumy Office of 
rhc T ax Collecwr 

SM 
GQ_ 

J\CTO,~NEYS SMGQLA W .COM 

J;muary l, 2026 

Local Busineas 'fax Secc.i.on 
,\cm: Marcos Senclon 

Via Email and /-~dBx 

'.200 N \X' 2'".! Avenue 
\ fo1mi, f L '.B 128 

Re.: P aradiso E xp ress Corp . 

Dear \fr. Scndot1, 

\'f/e rcpr,:sent Paradiso E:-.press. Corp. We \nire to respond to your ler.ce:r of December 
19, 2025, teceivcd <°JL1. Dece1.nber 30, 2025. Please noce P:\rachso Expn::ss Corp. is. in the 
business ot-pro-,·iding rLtvd and gifr. pared $ti-vices to Cub,1 in full complia;1CC wii:h the Cuban 
\ C 1 p l . '"('·\(''');>•. ~I c·r1·, p r•r d ~ .· ~47 - L ,· , :, s~e cs ,o m10 :-_i::gu :1nons (_ _.1 __ h .. ) Lo J t ._' , ,1rr ::i l ::i, an Secuon · 1 

_ o l l:ue t<.:-c .. pon 
..-\dminiscrarion Re,brL,1:Hioas (' L -\.R."'1. Boch rel!ubi:iuns con min 12:encn1l licenses and e.x.ccpnons 

' . ._, ..... -
,tu ;hori2i11g [he prnvi.sion o[ i:rnvel, rcrn.itr.a.ncc~, and gift p ared services w Cuba, meanir!g no 
specific license is neccled from cicher O F,\.C ci,· BIS r.o prc,vide the services that Parncbo 
F,orc' s · C)i·n dee"· _.,j. ~ ! .. :-. -'1 '"l-· _, ~>-

Pursuam co 3 l CFR 5 LS.3 17, a general Lic,:'.nse is any license or aurhmizalion the ccrrns 
or- \vh ich an.: sn torch in the C:\ CR rCQL,L1.ciuns. \)!id, re•bJard to tn1'.ccl scn·1ces, ch ere is a S!',C:m:r:1l 

~ L ~-1 

iicense in r:be C-\CR ar 3 l cr-·R 5'l 5.572(a) 

General licenses -

11) A u rhodzadon to p rovide tra i'e.l services. Petsons ,:ubjccl w U.S. 
1urisdinion ,He auchorized m pro,•idc travel };en-ices in connecc.ion 
\i.:ith tr.wel-rda tcd rransaccions in,:oh,ing Cuba amhorized pursuam 

LO chts part. 

For further clarity, Of_--\( res po me co i;:s h c9L1ently _ \sked Quc:;1ions explain :;: 

724. D o travel sen,ice p rovi ders (su ch as travel agents and tour group 
operators) need to o b rn1n sp eci fi c li cense s from O FAC to p rovid e 
se rvices for travel to Cuba? 

No. :\ gc:ncrnl License ,1uthnri7cs persons subjeu rn U.::-;. jurisdicrion , 
including t1:1vd '.:!gems and tour grnup r)pcrnmrs, to fH\l\·tJe travel scn·1cn 
in cunnccci.on with authorized tran:l \Virhouc rhc need frlr specific liccmc~ 

Sl,i'ICHEZ·MEDI NA . GONZALEZ. QUESAD1-\ . L/)..GE . GOMEZ \'< i\11 ,J),CHADO, LLP SMGQ L AW .C O M 
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from OF,~\C. For :1 cotnple[e Jcscctpti.on of whac this general li.ccnsc 
authori:ccs and thl'. rcsu:i.crions that applv, see 3! CTR§ .SlS.57~(,i)(l). 

htc.ps:/ / ofac.trcasury.gov/ faqs / search?seaxch api fulltext=724 

The CACR also c.onrnins ;:. general license auchorizing che provision of 
telecommunicat.i.otb services co Cuba. Sec 31 CFR § 515.542. Likewise, che exporr and 
i:eex.pon of cargo co Cuba requires a license from che Bureau of Industry and Sccuricy ("BIS"), 
unless authorized by a license exception specified i.n section 746.2(a)(l) of the Expon 
Adrninisr.ration Regulations ("E1\R") or exempted from license rec1u1.rements in secooo 

746.2(a)(2). 

,\ license exception is a gencn1l au choriza cioo co exp on or reexport certain item:; 

wichouc a license under stared condicions. 1:mps:IIwww.bis.gov/licensing/counti-y­
gpidaace/rnb::1-expm·t-cgntrnls There arc rn,.o license excepr.ions auchorizlng shipments of 
noocommetcial ca~·go co Cuba: Support of chc CLtban People and Gifr Parcel:i.. 

L . C ... , C J ., I f.> l (S(f)' , , . ~4 -')J r ' ]'\D \ 1ecn:;e c,xcepttun ~upporr rot t 1e Luoan eop(C .- J ) (:::iecuon 1' IJ._. or tnc ',i, 1\.1 

::mtho t izes rhe cxp orr and reexport of certain ltems to Cuba [har arc imcncled w unprovc rhc 
living conditions, suppott inckpendem economic accivir.y, stcengthen civil society, improve d1c 
free flo'vv of informacion, and facilir.at:e travel and commerce. 

Li.ceme E~~ception Gifi Parcels and Humanttarian Donation.s (G FI') (Section 740. l'.2(a) 
of rhe Ei\R) aw:.h.01:ize r.he export and ce.c:-:porc of cettain domltcd itcrn'.i by an inJividual 
(donoc), or a fotwarJing service aning on behalf of chc donor, to an eligible cecipii:'.nt (donce). 

Gitt pnrcels may contain a variei:y of items, including food, mos c medicines, n1cdical SUJ?pliC's 
and dr::i'tces, cern.1.in consl!117et communications dtvices , and ocher iEcms of a cype normally 

exchanged as gifts between individuals. 

:\□ OF.A.C general Llccnsc also ,1uthorizes, subject co certatn con.dicions and lirnira6ons, 

h . f l I .J n l L . r . . > • - • E e exporta□on rom c 1e Li n1tcu :-:itates, anc rm: ceexportanon crorn tlmo counmc:; ot w.:m~ 

i:o Cuba whert me exporc::it.ion or reexport::1uon is al[e:ady lin:nsed or othcrwi5C authoti:zcJ by 
chc Corn.mercc Deparnuem's l)urcau of lndusr.ry and Security. Set: 31 Cf-R § 515.533(:1.). 

1\gainsc that background, we veri~y thar P;iradiso Express Corp. is rn full complian,:c 
wich federn l law. Please do 11ot hesitace to com~1cr us in case you need aJ<licion·al infonnation 

Sincerely, 

Ambat Din, ~sq. 

SAl'ICHEZ-ivlEDl1'-l.c\, GOi'IZA L EZ. QUES.0\ 0A. LAGE. GOMEZ N M 1-\CHA0O LLP SM GQ LAW.C O M 



i\founi-Daclc County O fficc o f 
che Tax Colleccot 

SM 
GQ_ 

A.-.or«-,r,:·,s SM GQL.AW.COM 

December 30, 2025 

J .ocal Business Ta" ScClion 
, \ ttn: 1\farcos Send on 

T /fa Emull li!UI FedEx 

200 NW 2nd A\Tt1Ue 

.0.fonni, FL 33128 

Re.: :Billion E nterprises BH Inc. d / 6/ a Sagua £ nvio 

Dear .\fr. Set1don, 

\J...'e represent Billion Entetp ri::.cs BH lnc. d; b/a Sagua Em0io. \Ve write co respond m 
your letter ot December 1'), 2025, received on December '.?.9, 2025. P lease note Btllio11 
Entctprises BH lnc. d/b/a Sagua Emrio i:,; in the business of pro\>iding travel and gift parcel 
services to Cuba in full compliance wtr~t the Cuban r\s:seEs Comrol R.cgulacions ("CACR") in 
31 CFR Pan :51 S, and Senion 742 ot- d1e L~ :qJorc Administration Reguiations ("E!\R"). Both 
regulacions cont,iLn gellcrni Ucenses and excepcions authorizing [he provision of rravel, 
rcmitrnnces, and g-ifr parcel sen-i_ces w (L1ba, meaning no specific license is needed fnnn ci[hcr 

OFf\C or BIS 1:0 provi.de rhc services that B,LLlion Encetpriscs BH Inc. d/b/ a Sagua t:nvio 
does. 

Pursuant to 31 CFR 515.317_ a ocncral license is anv License or authurization the [U:rn.s • a , 

of which are ;;e1: frmh in the CACR tcgularions. With regard to travel servicts, chcre is a g-encral 
license in t he C.-\CR ai: 31 CF R 5l .5.57.'.2{a) ' . 

General licenses - · 

(1) A utbodzation to pwFidc travel sen-ices, Persons subject to US 
juriscl.inion are all[horized to provide tra\--el services in connecrion 
wirh trnvel-rebtecl uansaci:ions involving Cuba .authorized pui:suanr 
to this part. 

For further clarity, OFAC response co ics Frequemly Asked Qucscions e.xp lains: 

724. D o trave l service providers (such as travel agents and tour g roup 
op eraton,) need to o btain specific licenses from OFAC to p rnvide 
services for travel to Cuba? 

No. i\ genernl license au[horizc~ pers0ns subjccc r,; U.:::;. jurisdiction, 
including mwcl agents and tour group operators, m pro.,,-ide rnr,:cl ser'-·iccs 

SA.NCHEZ·MED!f\/A. GOf'IZALEZ. QUESADA. LAGE. GOMEZ &° MACHADO. LLP SMGQLAW.CO M 
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Ln connecijon with amhorized u:a,·cl \\'tthour chc nccJ for ;;pccific licenses 

frurn OF r\C. Fo r ,1 complerc dc,~cri.ption o f what chis gcnernl license 

aurhotizes and chc restricrions chat ;1pply, se:.c 31 CFR § 5 L5.572(1)(l ). 

bttp.s: / /ofac. treasury.gov / faqs/search?search api fulltext=724 

The C\CR also contains a g-enera l License authorizing the pwv1s1on of 
telecommunications services m Cuba. See 31 CFR § 515.542. Likewise, the export and 
reexport of ca.rgo to Cuba requites a license from the Bureau of [ndustry and Security ("BIS"), 
unless auth o rized bv a license excen1jo11 specified in section 74G.2(a)(1) of che Export 

Adminiscration Regulations ("EAR") or excrnpi:ed from License i:equiremems in section 
74-6.2(a)(2). 

A license exceprion is a gener:il mnhorization co export or reexpon cen:1i11 1tr2rns 

\.t.richour " license under srn[ed condition;;. htt.ps· //www.bi~.gov/licen~ing/rnuntr;r­
guidance/et1bn-export-contJ:o!s, Tht::i:e .1 re c1.vo license exceptions autr.orizing shipn1ems of 
noncornmctCLal cargo to Cub,1: Suppon of r:he Cuban People and Gifr Parcels. 

License Exceprion Suppon for the Cuban People (SCP) (Seccion 740.21 of the E1\R) 
au.thoci2,es the e .... 1)ort and reexport o F ccnain icems ro CLLba that are imended. to improve the 
livLng condlci.011s, support iodcpendem econorn..ic accivicy, su:engthen civil sociecy, improve the 
free fio,v of il1fo1:mation, and facilitate [ravel and commerce. 

Licen.se Exception Gift Pai:cel:; and 1-Iumanicariarr Donations (GFT) (Scccion 740.12(a) 
o l; the EAR) authorize the cxpon and teexport o i:" ceJ:tain donated items by an indi,·idual 

(donoi:), or a forwarding service ac r..ing on behalf o f che donor, co an eligible n::eipicm (donee) . 

Gift parcels mav conrnin a variety of ttems, including food, most meclicines, medical supplies 

and devices, certain consume;: cornmunicacions ckvices, and od1er icern.s of a rypc normally 

exchanged as gifts becwee.n individuals. 

:\n OF.r\C gcneJ:al license also authorizes, sub ject co certain conditions and li.mirntions, 

the exportation from the Uni[ed Sti!i'es, and the recxportadon from third courm:ics of irems 
co Cuba where the cxpornuion or reexpumttion is ::iheady Licensed or other1..visc authorized by 
chc Commerce Department's Bureau of lndusuy "rncl Security. See 31 CTR§ 5 1 S.533(a). 

Against ch,1t background, \ VC verif\, d1at Billion Entcrp tiscs BH Inc. d/ b/a Sagua Ern-io 

1s m full compliance with federal law. Please do ooc hcsirnce co contact us in case you nc,cd 

additional information. 

Sincerely, 

,\rnbar Dinz, Esq. 

Enc. 

SAi'ICHEZ-1vlEDI NA , GONZALEZ, QUESADA. L AGE . GOMEZ~ MACHADO LLP S MGQLAW .CO M 



:Vuami-Dade Councy Office of 
the T ax CoUector 

SM 
GQ_ 

AoTOR.'!C:YS SMGQLAW.COM 

December 29, 2025 

J ,ocal Business Tax Sc.ciion 
Attn: Ma[cos Sendon 

Viti Email and Fc·dEx 

200 N\'\:" 211d Avenue 
:vliarn.i, FL 33 128 

Re.: Anth ony E xp ress Services Inc. 

Dear Mr. Sencloa, 

\Ve i:cptesent Aathony Expn:ss Sen,ices lnc. \Xie \\'rite to respond co your kttcr of 
Deccrn.ber 19, 2025, .e.cctved on December 27, 2015. Please note .Anthony Exp [css Ser,:ices 
Inc. is in me bu.siness of provid ing travel and gift parcel services co Cuba in fir.Lt compli:-tncc 
\1.ith the Cuban. Asc:ets Control Regul:ui)n~ ( 'C1\CR") in 31 CFR Patt 5 t5. and Seer.ion 7 .. Q 

of the Exp ort :-\dn.unisu:.1Lion Regular.ions ("E,\R"). Both t:cgu!atioc.s contain genetal hcenscs 
and exceptions authoti,;ing the provision of travel, remittances, and gifi: parcel seLYices m 
Cuba, meaning no specific license is needed from either OF;\C or BlS to provide 1:he services 

chat .i.b(hony Express Services Inc. does. 

Pursuanc to 3 l CFR 5 l 5. 3 I. 7, a geoernl license is an)' license or amhutiz,16on the rerms 
of ,vhich ate set fotcb in the CACR regulations. \\hth i-cgard tn n:avel 5ervices, there is a generai 

license in the C.r\CR ar 31 CFR 515.57 2(a) 

General licenses -

( 1) Autlwdzation co pnxvide trm,e/ s cTvices. Persons subject to U.S 
jurisdici:.ion arc authorized to provide trnvel services in connection 
with tran:1-telaced ti:ansactions involving Cubn authorized pursLLanc 

m this part. 

Fot further clarity, OF,\C response co its FrequenJy ,\sked Questions cxpl:tins: 

724. D o trave l service provi ders (s uc h 8S travel agen ts and tour group 
ope rators) need to obtain specific licenses from OFAC to p rovide 
services for travel to Cuba ? 

l\o ,-\ gcnc,al license ;:iuthoti;,;cs pcr,;ons subject ru uS. iuri~diuion, 
including m\\-cl agents and tour group opci-arors, ro provide travel :,;cn,iccs 

in connection \Vtl:h auchori;1,ed tr;l':cl withour the need foe ~pcc1fic licc;nsc:-; 

SANC HE Z-MEDI i\l,,i, __ GONZ.A.LEZ. QUESADA.. U-\GE. GOMEZ ~ lvlACHADO. LLP SMGQ L AW.CO M 
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from OF..\C. Fot: a complecc dcscriptinn of whac rhis gcnu-al liCen,e 
auth0rizes and the rcscticr:inns thac appt:;, sec 3 [ ([il\. § 515.572(,i)(lJ. 

https: / /ofac. t.reasury.gov / foqs/search?search api fulltext=724 

The CA.CR also contains a general license authorizing the prov1s1on of 
telecommunications services to Cuba. See 31 CFR § 515.542. Likewise, the expon and 
reexport of cargo to Cuba requi.res a license from che Bureau of Industry and Security ("BIS"), 
Lmless authorized bv a license exce!?non specified in section 746.2(a)(1) of che Export 
Administration Regulations ("E.t\R") or exempced from License requirements in seer.ion 
746.2(a)(2). 

t\ License excepoon i.3 a general. auch.otization to expotc or reexpon: cerrnin items 
,.xrithom a ltcense under seated condir.ions. h ttps://www.bis.gov/ lice11sing/ count.i-y­
guidance/cuba-export-conttok Then: :11:c two license exceptions autbotizrng shipmems of 
noncommetciai cargo m Cuba: Suppon of [he Cuban People and Gift Parcels 

License Exception Suppon fot the Cuban People (SCP) (Section 740.21 of the E.-\R) 
authorizes the export and reexporc of certain items co Cuba that are intended co improve the 
living coaditions, suppon indepcndcm cconornic activity, strength.en civil sociecy, improve the 
free flow 0f information, and facilJtate cravd and commerce. 

License Exception Gift Parcels ai.1d Humanita rian Donation;; \_GFT) (Section 740. l 2(a) 

of the E..A.R) authorize the expott: and reexport of certfun donated icerns by an individLul 
(d0nor), or a fotward.ing service acting on beb.a!f of che donor, to an eligible recipient (donee_). 
Gift patcels may contain a vatiety of icerns, tn.dLicling food, rnosc medicines, medical supplies 

and devices, ccuain consumer communications devtccs, and ochct items of a type norn,ally 
exchanged as gifrs between indi~:iduals. 

:\n OFAC general license also authort7Cs, subject to certain conditions and limitations, 

the expoctation from che United States, ,1nd chc: 1-e:;exportatton from third countries of items 

to Cubn \\'here the exporrnt.ion or rcexpotrnt.ton is ,ilreaclv Licensed or otherv,-ise !luthNized by . , 

the Com.metce De1nrtmem's Bureau o f lnduscrv and Secutitv. See 3 l CFR ~ 51S.533(a). 
I , ~ 

.Against chat background, ,ve vetify that .:\nth.any Express Services Inc. ts io foll 

compliance 1..\.ich fedetaJ law. Ple~se do not hestrnre co conrnct us tn case you need additional 
infotmation. 

Sinceedy, 

Arnbar Diaz, Esq. 

SANC H EZ-MEDINA, GONZALEZ, QUESADA . LAGE , GOMEZ N M.n.CH1-\0O LLP SMG Q LAW .COM 



i\{iarni-Dadc Countr Office of 
[he T ax Collector 

Local Business Tax Section 
/\.rm: Marcos Sendon 
200 NW 211J Avenue 
i\[ian1i. FL 33128 

Re.: Gim fam.i1y2021 C orp . 

Dear ~fr Sendon, 

SM 
GQ 

/•.- TORNE ·, s SM GQ L AW.COM 

December 29, 2025 

[, 'ict Emmi and [~dE:,x 

We tcptcscnt Gi.mfonuly2021 Corp. ',ke \.,Tite to re,pond [O your ku:cr of Decen1ber 

19, 2025, n:cei<lcd on Dece.mbcr 27, 2025. Please norc Girn fomily202 l Co[p. is in r.he business 
of selling motoi:cycks locally to consumers thac sep(H,ttdy corn:.tact the services of a [hi.rd 
cr1mpany' to ship them tu ,·e.Luivcs in Cuba. Girn fon1ily202 l Corp. is in fol.! compliance wich 

t~,e Cuban As-;et.s Conti:ol Rc:gulations ("C-\CR") in .31 CFR P:m 515, an.d Sect.ion 7-r~ of [he 
Expon 1\dminiscrarior.r Regulation~ ('Ei\R"). 

Borh reguh r.ion" concain general licenses and cxccplions auchorizing the provi~ion of 
crave 1, rernimrn.ccs, Mtd gifr parcel serv ices to Cuba, mca ning no spt:cific License is needed fr,)m 
ettbtr O F.AC ot :BIS co provide the services that Cimfomily'.2.021 Corp. does. Pmsuam t0 31 
CF R 5 i 5 . .3 l 7. a general license is any license or authorizar.ion the ccrrns of which are st[ forr.h 

in the CACR n.:gulati,ms. 

The expott and cccxpon of orgo [O Cuba i:eqwres a ltccnsc from ch.c Bureau of 

f ndustry and Security ("BTS"), unless auchori1cd by a license e:-:ce~1cion specified in seetion 
7<+6.2(a)(l) ol the l·i'.xpcm .\clminisi:racion Regulations ("[•:,\R") or exempted fron1 License 

requirements in section 74Ci .2(a)(2). 

A License exception i" a general authotization co e:<porr ot reexron ccrrn111 Hems 
,vichouc a license uncle i: stated conditions. https://www.bis.gov/ licensing/ country­

g uidance/cuba-cxporc-conrrols. T here ate cwo license exceptions authotizing shipments of 

noncommercial cargo to Cuba: Support of the Cub:-m People and C lft Parcels. 

License Sxcepcion Support for the Cu bRn People (SCP) (Section 7 40.2 l o f the E'°\R) 
au chotizes the export and reexport of cen:ain items to Cuba chat ate intended w improve the 
living condii:ions, suppon iodepcndcm economic acm·1cy. sc.rcngthcn civil sociccy, improve the 

free f!O\v of inforrn,1tion, and faci.litate travel and commctcc. 

SAi'ICI-IEZ-~v/E0I NA. GOf\lZ;.\LEZ. QUES,<l.. DA. LAGE. GOi'v/EZ N i\.11-\CH ,'-\ DO . LLP SMGQ LAW .COM 
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License Excel_)cion Gift P,1rcels ancl Humanitarian Donations (GFT) (Section 740.l 2(a) 

of the EI\R) authorize the export and r:cexpo.:i: of cercain donated icems by ;in indiviclLwl 
(donor), or a forwa rding service acci.ng on behalf of the donor, co an eligible recipient (donec). 

Gifr parcels may contain a variety of items, including food, mosc medicines, medical SLtpphe::; 
and devices, certain consumec commun.icaci.on.s devices, and other irems of a type normally 
exchanged as gifts between individuals. 

:\n OFA.C general license also authorizes, subject to certain conditions and li.,_1licacions, 
the exponation from the United States, and rhe recxporrnrion from third countries of i[ems 
to Cuba \vhere the exponation or ree.:--..--por.tar.ion is already Licensed or otherwise authorized by 
d,.e. Commerce Depai-t.ment's Bureau of Industry and Securit;r. See 31 CFR § 5 l 5.533(a). 

t\gainsr rhat background, \'.ic verifv that Gimfamily2021 Corp. is in full cornpli,1.tKt~ 

with federal law. Please do nor btsi.rnte to contact us i.n case you neeJ ::iclditional infonna[ion. 

Sincerely, 

Atnba1: Diaz, b ;c[. 

S.0\NCH EZ-fvl EDI f,J A. GONZALEZ. QU E:S.A.D.c\. LAGE. GOivt EZ & M AC H ADO LLP SMGQ L AW .COM 



Miami-Dade County Office o f 
the Tax Coliectot 

SM 
G Q_ 

ATT0'1~1~·1s SMGQLAW.C:OM 

December 25, 20:2.5 

Local Bus iness Tax Section 
l\.[m: f\forcos Sendon 

V,a Email ,md FdL-: 

200 N\X' 2ut.1 Avenue 

Miarn~ FL 33 l28 

Re.: Cuiectric Cotp . 

Dear ML Sendon, 

We rep i:es-:nt Culcctric Corp \Vc ·,vrtce !:O respond co your leuer of December 19, '.?.0'.?.5, 
i:ecc-i·::ed on D ecember 24, 2025. Please nott: Cukctr-i.c Corp. LS tn cb.e business or [.>tovicling 
travel and gLfr parcel services· to Cuba Ln tuli compli:lnce with che Cuban ,-\ssets Control 
Reguration.:; ('C1\CR"; in 31 CFR P,ln 515. and Sccci.on 742 of the Export Adm inistxation 
Regufacions ("E .. A.R"). Boch rcgul:nions comain general licenses and excep6ons aucboti7.ing 
chc provision of travel, remittances, and gifr p arcel services co Cuba, meaning no specific 
license is needed from eirher OFAC ,n BI~ m pr.ovtcle che sctvices ch:1c Culectric Corp. docs. 

Pursuam to 3 l CFR 515.3 17, a abcncrnl license ts anv liccusc or autho.tiz:u:.ion the ccrms 
< • 

of \,,hich ate ~et ford1 in the C-\CR rcgul,uinns \('Lth regard rn rrnvd services, cbere is a gencta! 

license in the C-\CR at 31 CFR 515.572/a) 

Genernl lice11ses -

(1) A uthorization to p ro vide travel sei-vices. Persons subjen co U.S. 

JUttsdiction arc authorized w provtde tra 1,d services in connection 
,,,~ch IJ:avcl-rclaced transacuons involving Cub,t authorizecl pursu:1nc 
to rh1s pan. 

For funhcr claricy, OFAC tesponse co its Prcquently Asked Quescions explains: 

724. D o travel service providers (such as travel .agents and rour group 
operators) need to obtain sp eci fic licenses from OFAC to prnvide 
servic es for travel to Cuba? 

No. ;\ gcnctal liccmc ;iuchori1.cs pcrsom subject l'(I U.S. 1uti,dicti 1m. 
including travel agen ts and wur group opcrntCJrs, co prm tdc tr,\\'cl scr\'lcc:; 
in connection with ;1uthori1.ed rr,1vcl without d1c need for ;-;pccific license~ 

S1-\1\IC H EZ- iVI E0l l\l,L\. GO 1'-IZALEZ. OUES;.\0A L.A.GE. GOMEZ ~ MACHADO. LLP S M GQ L A W .COM 

I 200 BR I Ci<:ELL AVENU E . SUITE 950. MIAMI . FL 3313 I TEL: 305.377.1000 F ,"'.X: 855.327.0391 



from OF;\.C. Foe a complete description of what this general lict:nse 
:rnchorizes and the. restrictions chat apply, see 31 CFR § 5 l 5.572(a)(1). 

https: / / ofac.treasuri.gov / fa(!r,/search?search api fulltext=724 

The CACR also contains a general License authorizing the pro·nsion of 
telecommunications services co CL,ba. See 31 CFR § 515.542. Like\v~e, che export and 
reexport of cargo to Cuba rcciuires a license from the Bureau of Industry and SecuriC'j ("BIS"), 
unless authorized by a license exce.pcion specified in section 746.2(a)(1) of the Expon 
Administration Regulacions (''EAR") or exempted from license re9uiremenrn in scccion 
746.2(a)(2). 

;\ licen~e exception is a gener.al aLLthorization to expon or ree:;port certam Ltem'.:i 

without a license under srntcd co ndicions. httpa://~ .bi!;.gQv Llics;a.sing/coJ1ntl-:y­
guid~U1GeLruba·~pQrH;ormols. There are rwo license exceptions authorizing shipmc.'nts of 
non.cummercial cargo to Cuba: Support of che Cuba.n People and Gift Parcels. 

License Exception Su.ppon for the Cuban People (SCP) (Sccrion 740.21 of the EAR) 
authorizes che export and reexport of cenai.n items tu Cuba chat are intended m improve the 
living concLition.s, support in.dependent econorn.ic activity, strengthen ci·dl society, impeove the 
free flow of information, aad facilicate. crave] and commerce. 

License Excepr.ion. Ci.ft Patcds and Humanitarian Donations (GFT) (Scccion 740. ll(a) 
of the EAR) authorize. the exDOrt and reeXjJOrc of certain donated items bv an indivicbal " . , 
(donor), or a forwarding service acting on behalf of the donor, to an eligible recipienr (do nee) . 

Cifr parcels may contain a variecy- of icems, including food, most medicines, medical supplies 

and devices, cerrnin consumer commun.i.carions devices, and other items of a type nonTtally" 

exchanged as gifrs bet\veen individuals. 

An OFJ\C µencral license also authori1.es, sub1ect co cenain conditions and limirntio n~, 
0 ' 

[he exportation from ch.e UnLced States, and [he recxponation from third countries of iccm;; 

to Cttba ·where the exponacioo or reexportacion is aL:eady licensed or otherwise authorized by 
the Commerce Depai-tmenc's BLU:eau of Industry and Security. See 3l CFR '§ S"l5533(a) . 

. t\gainst tbat background, we ,-eri~, thac Culecttic Corp. is in foil compliance \\·ith 

frde:tal law. Please do not hesirnce m conrnct us in case \·ou need additional information 

Sincerely, 

Ambar Diaz, Esq. 

Enc. 

SAi\lCHEZ-i'vlEDli\lA, GONZALEZ. QUESt-\O.<\, LAGE . GOMEZ & MACHADO LLP SMGQLAW.COM 



L'vtiamt-Dacle County O ffice o f 
the Tax Collector 

SM 
GQ_ 

ATTOR,,~·ts SMG QLAW ,COM 

December 23, 2025 

Local Business Tax: Secrion 

i'\trn.: i.\farcos Sendon 

(/ia E.>vail and FedEx 

200 N\X/ 2nd !\.venue 

Miami, FL 33128 

Re.: JC M ontoya Services Inc 

Dc,J r Mr. Send on, 

We 1:ep1:eseni: JC .\.fontoya Set\·iccs Inc. We write to respon.d to your leuer of 
Novetnbcr 25, 2025, [Cceivcd on December 23, 2025. Please note JC Momoya Services Inc. is 
in rb.e business of provi.ding tra\·el nnd gift parcel ser.v-i.ces ro Cuba in full compliance wii:h the 
Cuban Assec::; Con[J:ol Reguinions CC\CR") in 31 CFR Part 515, and Section 742 of the 
8,x:1;>or:t :\.dministracion Re:2:ubtions (''E.\R"). Bod, t:-c!'.!u laciom contain p·e.ncral licenses and 

~ V ~ 0 

exceptions allthorizing che provi~ion o t trnvel, remiccances, and gift parcel services to Cuba, 
mean.ing no 3pecific license i~ needed from eicher OF;\( o r BlS to provide tbe set vices thac 

r-~,1 ,.., . I l 
• (~ iv ontoya 0ervicu; nc. c ocs. 

Pmsuant to 31 CFR 515.317, a general license is aov license or auchorizarion rhe rerms 
of \Vbich arc sec forth in the C.'\CR reguhHions. \Vith regard co trnvd setvicc,, there is a general 
l1cense in the C\CR at 3 l CFR 515.572(a) 

Gene1-al licenses -

(1) A utilorization w pl"oFide Lra vel servi ces. Pern.Jns subject w t :.S. 
jurisdiction are ,1mboti✓.'.ed to ptovidc crave\ services in connec cion 
with travel-related transaccion s involving Cub·a ;1utho rizecl puts1.1am 
co this pan. 

for funher clariry, OF.\C response to t(S Frequeml'.( r\skec.l Questions explains: 

724. D o travel service p rov-:ide.rs (s uch as uavel agents and tout grou p 
operators) need to obtain sp ecifi c licenses from OFAC to provide 
services for travel to Cuba? 

No. :\ general license ,W(horiz es persons subject m U.S jurisJ1ction, 
including U-a\'el agcnr.s and tuur poup opcr,uors, co prn-:idc travc\ sen·iccs 
in conneccion with authorized travel wid,out chc need for specific licenses 

SAf\lCHEZ·MEDll'IA. ,:;QI\IZALEZ. QUES,<\0 ,L\ . L AGE. GOi'vlEZ &: MACHADO L LP S M G QLAW .COM 
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from OF-\C For a complete dcsctipcion nf whac this gencrn! license 
authorizes and chc 1:esr.rictions rhar apply, see .'3 l CPR§ 515.572(,1)( l). 

https: / /ofoc. treasury.gov /fags/se.1rch?search 3t2i fulltexr=724 

The CACR also contains a general license authorizing the ptovmon of 
telecommunications services to Cuba. Sc:c 31 CFR. § 515.542. Likewise, che e.s:port ,:ind 
reexpon of cargo co Cuba requi.rcs a license from. the Bmeau of Industry and Security ("BlS"), 
unless authorized bv a license exce~cion specified in sec6on 746.2(a)(l) of che Export 
Adminisuatio11 Regulations ('"EA.R.") or exempted from license rec1uiremencs in section 
746.2(a)(2). 

A license e.s:ccpcion is a general auchOL'ization w expon or reexport certain icems 
without a license under stace.d condicions. https://www.bis,g:oy/licertsing/coqptty­
guidance/cuba-expon-conttols. There are t,vo license exceptions authorizing shipmencs of 
noncommercial cargo to Cuba: Support of the Cuban People and Gifr Parcels. 

Lici:nse E:xccprion Suppon for chc Cuban People (SCP) (Section 740.21 of the. EAR) 
authorizes the export and re.expon of certain icc:ms to Cuba chat are intrnded co i.mpro,,c chc 
living conditions, support independem eccmomic activicy, strengthen civil sociery, Lrnprove che 
free flow of information, :md foci.hcate u:avd and commerce. 

Liccn;;e Exceptton Gifr Parcels and Humanicarian Donations (GFT) (Seccion 7 40. 12(a) 

of the E.!\R) authori.7.c cl1e e.x:porc and teexpott of certain donated ir.ems by an individual 
(clonot), or a forwardi.ng service :1c1:i.11g on behalf of rhe donor, to an eligible reciptcoc (donec). 
Gift parcels may contain a v,.iriecy oF teems, i.n.duding food, most rnedjci.nes, medical suprlics 
and devices, certain consurnet coml"nunications devices, ;"Inc[ ocher ii:ems of a cype nonT1.,dly 
exchanged :is gifts berween i.ndividuals. 

An OF_r\C general license also auchorizcs, sub jeer co certain conditions and li.mttations, 
cbe exportation from cbc Uniced Staces, nnd the reexp,.:ittation from chird counu:ies 0f icems 
co Cuba wbere the e_--;:pot:r.Hior1 or reexportaci.on is aLteady licensed or orhern.-isc amhorizcd by 
the Commerce Deparm1eni:'s Bureau of Industry :ind Security. See 31 CFR § 5 l 5.5}3(a). 

,\gainst that background, \\'e verify r.hat JC t\'lontoya Services Inc. 1s in full compliance 
wid1 Federal law. Please do not hesitate m contact us in case you need adclit.1onal infotmatioo. 

Sincctcly, 

Ambar Diaz, Esq. 

Enc. 

Si'INCHEZ·fvlED l l'lA, GONZAI_EZ. QUES.L\0A . L AGE. GOMEZ N MACH ADO LLP SMGQLAW .C O M 



r-/Iiamr-Dade COL1nry Office of 
the Tax Collector 

SM 
GQ_ 

,~TTQR:•,1''15 S MGQL A W ,COM 

December 23, 2()25 

Local 13ustness Tax Section 
Accn: r-.forcos Sendon 

Via F-1itui! mid ei:dEx 

200 ~\\:/ 2 11<l A 1:enuc 
Miarnt, PL 33128 

Re.: H avana Sky Travel Corp 

Dear Mr. Sendun, 

\v·c represent 1--Lwana Sky TtaYcl Corp. \'(-'e 1vurc i:o rc-;pond 10 your lcrtcr of 
0;ovembc:r 25, 2025, i:ecei,·ed on December 23, 2025. Please nOLe Havaria Sky TraYcl Cutp i:; 
in rbl: business of prov iding travel and gift pated services co (uba in full compltance w1d, the 
Cuban ·1.3secs C)mrol Regubnons ('C,\CR.") in 31 CFR Pare 5[.5, 2nd Secc1011 7 42 uf th:.: 
Exp1Jn .'\dm.inistrntion Rt\~1Jbt10ns ("E:\R") Bmh rcgub1ims comain gener;il Licen~L'S and 
exccp cion,:; authorizing the proYi.:;iun of -- ravel, i:emicmnces.. and gifr p,ttcd ;;ci-vices to Cub,t, 
rrn.::1ning no specific license is ncedc:d frr>m cichct OF:\C Of BIS to provide the services Ihac 
f-Ll\-',lna Sky T1:,t\'d Corp. docs. 

Pursuant [0 31 CFR 515.31 "7. :.1 gcnernf hccnse is any liccnsc or aurhoriz:1tion chc terms 
of \Vh ic h are set furth in the C -\CR tcgubmun.s. \'Vi1:h regard cu i:rnvd ..;crvicc.,, there is a general 
Llccnse in the C~\CR at 31 (TR 515.572(a) 

Genenil Lice11ses- -

._ll A utlwdz:ition to p rovide travel Yer-vices. Persons ,ubJeCt co Li.~. 
jurisdiccion are :1uthorizccl co provtde cravd serYiccs in connccciun 
with uavd-rebced n:an:;Jccions im·olving CubJ ,luthorized pl1rsuam 
to this pare. 

Fr)t further cbriry, OFc-\C resp,Jnse co its Frequcntiy _-\skcd Questions explains: 

724 . D o travel service p rovider~ (s uch as travel agen ts and tour group 
op e rators) n eed to o btain s pecific licenses from OFAC t o provi d e 
se rvices fo r travel to Cuba? 

No. 1\ general license authori1cs rcrsons subject to C.S ju risd1criun, 
incluJrng navel agcn[s and tour group operarors, co pron<lc lr,wel scrYICLs 
in connccuon \,·ith authunzed trnn:l without rhe need for specific licu1ses 

SAN CH EZ·MC:Dli'l .\.GONZALEZ. QUESADA LAGE. GOMEZ ~ MACh'-\DO, LLP SMGQ L AW.COM 
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from Of AC. For a complete description o f wha1 th.is gem:ral Lict.:nse 
authorizes and the rcsrricrions that apply, sec 3 l (flt§ S l 5.572(a)(l). 

lrn:ps: / /ofac. treasury. gov/ faqs /search~searcb api fullte;,;t=724 

The C!\CR also contains a general license authorizing the pi:ovts10n o f 
telecomm unications services to Cuba. See 31 CFR § 515.542. Likewise, the exporc and 
ree:xpott of cargo co Cttba requires a licca:;e from rh.e Bureau of Indusu-y and Securtty (''BIS"), 
unless amhorized bv a license exception specified in seccion 746.2(a)(1) of the Expou: 
Adminisu-adon Regulari.ons ("EAR") or ex:empced from license reguirernents in secrioo 
746.2(a)(2). 

A license exception is a general autl1orizarjon ro export or reexporc certain item:.: 
\v-irhouc a l.icense under stated con,foions. hrtpi;;/ /www.bj~.gov/ljcensing/r.onnr1:y~ 
gukboce/ cu)·w~expru·H.:qnrrok There are cwo license exccpcions authorizing shipi:nents of 
nonco.mmercial cargo to Cuba: Suppo1.:t of the Cuban People and Gifr Parcels. 

Licen:3e Excepcioa Suppon for the Cuban People (SCP) (Section 740.21 of the E,\Rj 
autho cizes the e:xpon a.nd reexport of certain items co Cuba char are imended to i.mprove che 
living coMbuons, suppo rt independem economic accivii:y, su:cngthen civil society, irnpwve the 
free How <)t in formation, and facilitate travel and comrnetce. 

License Excepcion Gtft Parcels anc.l Humanitarian Donarjrrns (GFT) (::;eccion 740. ·r 1(a) 
of the EA. R) m.1thor.ize the expott and reexport of certain donated items by an. individual 
(donor), or a forwardi.ng se1vice acting on behalf of the donor, wan eligible i:ccipitnt t_donec). 
Gifr parcels may comain a vari.ety of items, including food, most: medicines, medtcal supplies 
and clcYiccs, certain consumer cotnmunicacions devices, and other icems of ,1 1)1)t normally 
excl1anged as gifi:s bccwcen individtt~ils. 

An OF.AC general license also autho rizes, subject co cerrnin condioons and ll.rnirncions, 
the e.xporrnoon from the United Srnces, and rh<: rcexponaL10.n from third coumries of icerns 
m Cuba where che expomition or rcexporrarion is already licensed or orht.1.·wise authorized bf 
che Commerce Depatt.ment'si Bmeau o f Industry and Security. Sec 31 CH-:Z. § S l 5. 533(cl) 

1\ g;.1inst that background, we verify tluc 1-fovana Sky Trave l Corp. is in full compliance 
wich fcdernl la,,v. Plea~c do r1ot hesirnce co coornct us in case you need adclitional inforrnac.ion. 

Sincci:ely, 

1\mbar Diaz, Esg. 

Ent. 

SANCHEZ-ME DIN A , GONZ/-\LEZ . QUE:SAO,'A. LAGE. GOMEZ ,\;: MACHADO L_I_P SMGQ L A W .COM 



Miami-Dade Councv Office of 
r:he Tax Col!ccwr 
Local Business Tax Seci:ion 
Accn: i'v(arcos Senclon 
200 NW 2nd .-\venue 
,\fo1rnt, FL 33128 

Re .: .Lu cero Servi ces C otJJ 

De~n i\fr. Sendon, 

SM 
GQ_ 

/l.tT•.:rn:•tE:Y3 SMGQt.AW.C0"1 

Dc.ccmbcr 23, 2025 

\'(/e rcprcscm Lucero Scn·ices Cor.p. We write co tespond co your le teer of Occobei: ·30, 
2025, received on November 4th, 202.5. Due to an overs1gltt, rhcy did 1101: respond on cime. 
Howenr, plc:·\SC note Lucem Services Co,p. is in the business 0f providing travel and git=[ 
p<1rcel sc1:vicc:; to Cub:1 in full comrliari.ce with chc Cuban .\ssets Control R.eguiacions 
('C\CR") in 3 l CFh. P~irt .Sl.S, and Sect.too 7-1-2 o[ di.e Expun Adm.inisuation RcgulaLtOl1::l 
CE \R"). Boch reguht,ions C<J1.1tai1.1. gen.em! l.iccn:.::cs and excepcions amhorizing the provi:::ion 
of t:ravel, remittances, and gli:c pared :;ttvices to Cuba, meaning no speciCic license is needed 
from ciche1: OF,\C or BlS to ptcNicle che services that Lucero Services Corp. does. 

Pursuant to 3 l CFR 515.3 l 7, a t:,-cneral license is anv license or amhorizncion i:be terms 
'' -

of \r. hich are set fonh in tbe Ci\CR regt1lations. \\'.iich regard to travel services, rhcre is a general 
I. . l ('\(l) .., l (j '[' r 'I,.. , .. ~?( \ 1cense Ll1 (1e ·"' "\. ac.) .- '- ::i 1).:.) f _ a) 

G cnCJ'fil licenses -

Cl) A utlwrizmio.n to pmvide tJ::wel services. Persons subjecc co U.S. 
jurisdjccion ,1.re aui:honzcd co provide ttavel senrices in conneu.ion 

\\/lth rrnveJ-rehred u:ansacdons invulvi.ng Cuba amhorized pursllanc 
to t:.his part. 

For funhe.r clarity, OF,\C response w tts Frequendy Asked Q uescions e:-;.plains: 

724. D o i:rave! service providers (such as tra-·el agents .and tour g roup 
operators) need to o btain sp ecific licenses from OFAC t o p rov:id e 
services fo r travel to Cuba? 

No. .\ gcnernl license :iuthorizes person, subj<:ct tO U.S. jurisdicrion, 
including travel agents and cour group operators, co pro\ ide navel sc1Y1cc~ 

in connenion \,·ich authurized crnvcl withouc rhc need for :;pccific liccll:-;c;-; 
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frorn OF:\C. For a comple te descripcion of what chis general license 
authorizes and the rescrictions d 1;1r arply, sec 31 CFR § 515.572(:,)(lj. 

bttpi:Liofac: treasL1cy_goy/fac1slsearch?seru;ch atii fallrexc=724 

. The C.t\CR aiso contains a general license amhorizing the prov1s10 11 of 
tcleco11u-r1wucatious services co Cuba. See 31 CFR § 515.542. Likewise, the expon and 
reexport o f cargo t0 Cuba requires a license from the Bureau of fodusD:y and Securi ty ('BlS"), 
unless authorized by a license excemion specified in section 746.2(a)(1) o t the lixpOr[ 
AdministL,ltion Rcgu.laci.ons ("EAR") or exernpcecl from license requirements in sc:ccion 
746.2(a)(2) . 

.>\ license exception is a general ~1uthori2Jcion ro export or reexport certain Hems 
witboL1t: a li.cense unde1: stated conditions. http.s;/ /w\.V\y,bfa,gqy/licensin.g/rn1rntry~ 
gu.id,a1U:J,';ill1ba;;.expart;;.C,Qmmls. There are C\VO license exceptions aucho6zlng shiprncnts ot· 
noncommei:cial cargo to Cuba: Suppon of the Cuban People and Gift Parcds. 

License Excep1ion Suppon for i:he Cuban People (SCP) (Section 740.21 of rhe EAR) 
amhoi:izes the cxpon aL1d tee.'(pOi:t of cert,u11 items to Cuba chat are in tended to improve ch.<:: 
living condiciom, support tnJcpendent econornic activity, sr.rengd-1.en dvil society, improve th<:! 
free t1ow of info.tmacion, and facili1:are klv1:.'l and commerce. 

License Excep tior, Gifr Parcels and H um:111.ita.ria n Dona tiot1s (GFT) (Section 7 40.12(a) 
of the EAR) authorize che ex:port and 1:eexp0rt of certain donated ti:ems by an individual 
(donot:), or ,t fon.vai:cling service acting on behalf of the donor, tu an eligible recipient (do nee). 
Gift pan::ds rnay conrn.1n a v-ariery of items, including food, most medicines, medical supplies 

and. de,·tces, cetrn in consumer com1nunication:; devices, and ocher items of a t)'1)e normally 

exchangeJ as gifts between individuals . 

An O F!\C gene.rat license also autborizes; subjecc tO ce1:rnin condtcions and limicacions, 
the exportation from the United Scares, and the reexpornirion t"rom rh.itd countries of item~ 

co Cub,1 where chc expornuion or reexponmion is already licensed ot otherwise authorized by 
chc Commerce Dep,1.rtmtnt's Bureau of lndusny aocl Secmiry. See 31 CFR § S15.533(a). 

t\gainsr: char background, we vcrify tine Luccto Service;; Corp. is i.□ full compl.i:1nce 
with fecletal law. Please do noc hesirnce w cont,Kr us in case you m:ed additional infonnauon. 

Sincerely, 

.run bar Diaz, Esq. 

Eth". 
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